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HRT SUPPLY UPDATE - WHY HAS THE SHORTAGE HAPPENED?

The shortage is partly due to a 
rise in demand as a result of 
greater awareness around 

menopause, with a double in the 
number of prescrip8on items 

over the past five years and much 
of this rise occurring over the last 

12 months. 

In April 2017 – 238,460 HRT Prescrip8ons         In March 2022 – 594,776 HRT Prescrip8ons 
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HRT SUPPLY UPDATE -WHAT’S BEEN DONE TO ADDRESS THE PROBLEM?
“Every woman who needs hormone 

replacement therapy should be able to 
access it quickly and without hassle”. 

                                                           
“It’s posi=ve that awareness of HRT is 

increasing as it can help women manage 
their menopausal symptoms”. 

"We are looking at wider solu=ons – 
such as improving the communica=on 

between the government, manufacturers 
and pharmacists – and to understand 

how the market might change to ensure 
demand is being met now, as well as in 

the future.” 

Recent mee8ng between 
Community Pharmacy 
Representa8ves, HRT 

Suppliers, and the 
Department of Health & 

Social Care 

Working collabora8vely to 
meet demand and boost 
supply - Joint Statement:
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HRT SUPPLY UPDATE -WHAT MEASURES HAVE BEEN PUT IN PLACE?

If the Department of Health 
and Social Care (DHSC) 

decide there is a serious 
shortage of a specific 

medicine or appliance, then 
an SSP may be issued 

(Serious Shortage Protocol). 

This means that Pharmacists 
will be allowed to subs8tute 

hormone replacement 
therapy (HRT) products for 
alterna8ves if the original 

prescrip8on is out of stock, 
as part of a host of new rules 

aimed at tackling the 
medicine shortage.

The Pharmacist will use their 
professional judgement to 

decide whether it's 
reasonable and appropriate 
to subs8tute the prescribed 
order for the ac8ve SSP. The 
pa8ent would also have to 

agree to the alterna8ve 
supply for that dispensing 

month.
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HRT SUPPLY UPDATE -WHAT MEASURES HAVE BEEN PUT IN PLACE?

To address the HRT 
shortages, there are 

currently 13 ac8ve SSPs 
applying to five 

medicines.  

Most of the 70 licensed 
HRT products remain in 

good supply. 

•Premique Low Dose 0.3mg/1.5mg tablets 

•Oves8n 1mg cream 

•Oestrogel Pump-Pack 0.06%gel 

•Lenzeao 1.53mg/dose transdermal spray  

•Sandrena 0.5mg and 1mg gel sachets. 

For four of these products, 
pharmacists may restrict the 

amount supplied (if the 
prescrip8on is for more than 

three months), subs8tute 
specific alterna8ve products 

that are available such as 
transdermal patches, or both 

restrict supply and make a 
subs8tu8on.
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HRT SUPPLY UPDATE -WHAT MEASURES HAVE BEEN PUT IN PLACE?

Pharmacists will consider 
both the Pharmacy’s stock 

levels of different HRT 
medicines and the pa8ent’s 

circumstances before 
determining which of the SSPs 

is most appropriate.

Anybody receiving a lesser 
quan8ty through the use of 

an SSP will be exempted 
from Prescrip8on Charges for 

the supply, so they are not 
financially penalised for the 

change.

The full list of SSPs and the 
details of what each protocol 

entails can be found on 
the NHS BSA website. 

https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/serious-shortage-protocols-ssps
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HRT SUPPLY UPDATE -WHAT’S BEING DONE ABOUT FUTURE SUPPLIES?

The Royal Pharmaceu8cal 
Society has welcomed the 
news that more SSPs had 
been put in place for HRT 

products. 

Desire to see the short term 
measures become 

permanent ones to give 
Pharmacists more power to 

help their pa8ents. 

The Government has 
appointed a HRT Tsar to help 

remedy the shortages- 
Madelaine McTernan who 

will be addressing this idea.

Sajid Javid, the health and 
social care secretary said the 
Government was working to 
'ensure HRT is available for 
everyone who needs it, and 
is taking decisive ac8on to 
manage HRT supply issues 

and reduce any delays - this 
includes issuing further SSPs 
so that women are able to 
access the medica8on they 

need'.
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HRT SUPPLY UPDATE - PLANS TO REDUCE THE COST OF HRT SUPPLY
•Hormone replacement therapies will soon be cheaper and easier to access, thanks to new Government policy. 

•The cost of HRT will be cut and will save users of the medicines hundreds of pounds a year. 

•The scheme has the poten8al to save individuals up to £205 by enabling women to pay one charge for a 12-month 
supply of HRT. 

•However, its launch has now been delayed by a year and the Government now plans to implement the change from 
April 2023. 

•HRT is also some8mes classed as two medicines, which means one course of treatment could cost double that of one 
course of treatment. 

•The Women’s Health Strategy will look into combining these two hormone treatments into one prescrip8on, which 
affects approximately 10% of women accessing HRT.
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HRT SUPPLY UPDATE - WHAT TO DO IF YOU’RE AFFECTED


