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Fuel poverty exists wherever:

A. The property is inefficient (i.e. EPC rating D or worse)

And:

B. The household would be pushed below the official UK 

poverty line if they heated the property to adequate 

levels.

WHAT IS FUEL POVERTY?



1) Being on expensive fuel tariffs

2) Poor energy efficiency: of the resident

3) Poor energy efficiency: of the property

4) Low income

WHAT CAUSES FUEL POVERTY?



WHAT DOES FUEL POVERTY DO?



WHAT DOES FUEL POVERTY DO?

In England and Wales, there are approximately 20,000 extra 

deaths recorded in the Winter months, compared with the 

rest of the year.

The vast majority relate to people aged 70+ and the vast 

majority succumb to respiratory and/or cardiovascular 

diseases. NEA usually claims approximately 10,000 of these 

deaths to be due to cold homes and therefore preventable.

Simply put, if people’s homes were warm, there would be a 

much more limited seasonal fluctuation.
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21-23°C
Recommended living space temperature for vulnerable 
groups (elderly/babies/people with disabilities etc)
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1) Switching to the lowest fuel tariff
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WHAT ARE THE SOLUTIONS TO FUEL POVERTY?



But what about the gas crisis?

Due to a number of highly publicized factors, the cost of gas 

has risen dramatically during 2021, meaning energy 

suppliers cannot offer the cheap deals they had been using 

to attract new customers.

Gas costs have risen by almost 3 times their 2020 levels. 

Many energy suppliers can’t afford it and have gone bust.

1) Switching to the lowest fuel tariff



But what about the gas crisis?

Fortunately for us, energy suppliers have a ‘price cap’ they 

cannot exceed, meaning they can’t simply double or triple 

our bills. 

This is why so many of them are struggling right now. Their 

costs have risen, and they cannot pass those costs onto 

their customers.

1) Switching to the lowest fuel tariff



What is the ‘price cap’?

The price cap protects people who are on a ‘standard 

variable’ rate, rather than a fixed deal. Typically, people on 

these ‘standard variable’ tariffs have paid about £200 per 

year more than those who choose to fix.

The cap is reviewed twice a year. On the 1st of October it 

rose by 12% to help the suppliers recover some costs.

1) Switching to the lowest fuel tariff



When is the next ‘price cap’ rise?

Ofgem announced in February that the price cap will rise by 

54% on the 1st of April 2022.

We expect the price cap will rise again in October 2022. 

Ofgem will confirm this in August 2022.

Since September, an average monthly direct debit payment 

of £100 has risen to £112, and will soon rise to £172.48.

1) Switching to the lowest fuel tariff



Should anybody switch to a fixed deal?

Martin Lewis and the Money Saving Expert team advise:

“If you're offered a fix that's no more than 44% more 

expensive than your current price-capped tariff, it's worth 

considering – especially if you value price certainty”

Price cap for gas is 7p, so fix at no more than 10.08p

Electricity cap is 28p, so fix at no more than 40.32p

1) Switching to the lowest fuel tariff



Should anybody else switch?

A) If you claim benefits & your current supplier does not 

provide the Warm Home Discount, you could switch 

now to a supplier that does. You won’t pay any less 

per kWh of energy, but might receive £150 this year.

We’re expecting Warm Home Discount payments to be 

automatic this year onwards, even for those in the ‘broader 

group’ who used to have to apply each year.

1) Switching to the lowest fuel tariff



Should anybody else switch?

B) If you don’t have a smart meter and your supplier 

won’t install one, switch to a supplier who will.

C) If you’re environmentally-minded, there has never 

been a better time to switch to a fully-green tariff, as 

all suppliers are offering the same Price Cap rate, so 

there’s no added premium for going green.

1) Switching to the lowest fuel tariff
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With prices rising, it has never been more important for all 

energy consumers to understand what they’re paying, and 

to reduce what they’re using to avoid waste.

We recommend everybody gets a smart meter installed as 

soon as possible, so they can monitor their energy use, and 

adjust their behaviour to reduce any wastage, while also 

making sure they remain warm and healthy in their homes.

2) Energy efficient behaviour around the home



Space heating accounts for approx. 80% of the average, 

dual fuel bill, so here are some high impact Top-Tips:

• Never have the heating on when you’re out/asleep

• Make sure your room thermostat is set so your living area is within 

the 18oC-23oC comfort zone.

• Use your Thermostatic Radiator Valves to reduce the heat in all other 

rooms in the house (e.g. your box bedroom should be set at 1 not 6).

• Make sure your boiler thermostat isn’t set above 60oC

• Keep all internal doors closed, so your radiators aren’t each trying 

to heat the whole house.

2) Energy efficient behaviour around the home
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If you can afford to invest to save, some energy efficient 

home improvements pay for themselves very quickly:

• Heating controls (programmer/thermostat/radiator valves)

• Swapping all incandescent/halogen bulbs with LED

• Increasing loft insulation to 270mm/12”

• Installing cavity wall insulation

• Swapping a 20+ yr old boiler for a condensing boiler

There are still funds available to install some of these free.

3) Energy efficient products and appliances



Home electronics can also help reduce 

your energy bills. When looking for new 

electronics make sure to look at the Energy 

Label (right). The higher the rating, the 

better the product will be on your wallet.

Please note, Energy Labels changed 

during 2021, to simplify the system. There 

will be no more “A+++” ratings, just a 

simple A-G.

3) Energy efficient products and appliances
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Benefits maximization: An astonishing £10bn is estimated 

to go unclaimed from the welfare budget each year.

Utility debt relief: In some circumstances we can apply for 

grants to reduce or clear gas, electricity & water debts.

4) Income maximisation



Emergency fuel vouchers: Funds may be available to 

provide up to 3 emergency credit vouchers for prepay 

customers at risk of self-disconnection.

Warm Home Discount: Energy suppliers with more than 

200,000 customers are obliged to offer a discount of £150 to 

some of their vulnerable customers

4) Income maximisation



How can Energy Projects Plus help?

Our Save Energy Advice Line is available to provide 

residents with advice and support to achieve the 4 solutions 

to fuel poverty

0800 043 0151

advice@epplus.org

Referring clients to Energy Projects Plus

www.epplus.org.uk/referrals

http://www.epplus.org.uk/referrals


Questions?


