
 
 

‘Foundations of Quality Improvement should always have what patients tell us about their 

treatment and care, at the heart of everything as a system we plan and do. We must be able to 

evidence that all actions and decisions made come back to this, making certain that everyone feels 

respected, involved, and valued at every part of the journey. We should all feel confident that we 

are either giving or receiving quality care.’ 

NHS England and NHS Improvement, Healthwatch Wirral, Age UK Wirral, Wirral System 

Bridging Resources Information and Direction for Everyone (BRIDGE) Forum 

20th-21st Dec 

Invited speakers. 

 

• Michael Chantler – Wirral CCG 

• Gary Rickwood – Public Health FLU campaign 

• Louise Harland-Davies and Michelle Gough – COVID Hub- Community 

Engagement Officers- Wirral Community Champions 

Mike Chantler – Wirral CCG update 

COVID-19 vaccination campaign 

• It has been a year since Arrowe Park were notified they’d be hosting the 

British citizens returning from Wuhan - hope is in sight with the vaccination 

programme. 

• NHS is under extreme pressure nationally and locally – winters are always 

difficult – staff are under severe pressure. 

• Communication in Wirral Globe this week about how to access healthcare. 

https://healthwatchwirral.co.uk/wirral-residents-urged-to-contact-nhs-111-

visit-a-pharmacy-or-contact-their-gp-if-its-not-a-health-emergency/ 

• Today 287 COVID patients at Arrowe Park (19th Jan) – very high 

• As there are more treatments which help reduce mortality, people are now 

staying in hospital for longer which has an impact. 

• Lockdowns are about managing the pressures within the NHS – it’s going to 

take time for the vaccination programme to have an impact on admissions. 

• Difficult decisions about outpatient appointments, elective operations are 

being made etc – very difficult for doctors. Need to balance the harm of 

people having to wait longer for operations. 

• People who have an urgent need to see doctor/go to hospital SHOULD. 

• On this day- to date- Over 30,000 Wirral residents vaccinated. 

• Vaccination programme driven by availability of Pfizer and Oxford vaccines – 

Pfizer is challenging to administer, can only be used in certain locations. 

https://healthwatchwirral.co.uk/wirral-residents-urged-to-contact-nhs-111-visit-a-pharmacy-or-contact-their-gp-if-its-not-a-health-emergency/
https://healthwatchwirral.co.uk/wirral-residents-urged-to-contact-nhs-111-visit-a-pharmacy-or-contact-their-gp-if-its-not-a-health-emergency/


 
 

• Only starting to get too over 80s and the housebound this week as Oxford 

vaccine becomes available – more portable. 

• Six hubs currently on the Wirral. Priority groups 1 and 2 have been invited to 

mass vaccination sites (e.g., Manchester) but primary care networks on 

Wirral are able to deliver the vaccine. 

• JCVI determines who gets the vaccine – not NHS. 

• Priority groups 1-4 are the current target. 

• There have been some shortages of Pfizer supply. 

• Hoping to have priority groups 1 and 2 done by the end of next week – at the 

Oval today (20th) they are vaccinating over 75s. 

• Paying tribute to colleagues at CCG and WUTH – the vaccine rollout is a 

testament to what they can do as an organisation. 

• The CCG are working on comms – specific resources for those with learning 

disabilities and BAME communities- harder to reach groups. Healthwatch 

Wirral are supporting with this. 

• Tailored offer needed for BAME communities – an example of CCG filming 

videos with staff and volunteers at Oval today. 

• After vaccination – still must comply with pandemic guidelines! It’s not the 

silver bullet. We need level of immunity within population to allow 

restrictions to be lifted. 

• We still don’t know if vaccinated people can still transmit virus – compliance 

is important. 

• COVID is going nowhere – likely to be an annual vaccination programme – 

vaccines minimise impact. 

NHS 111 First 

• Campaign is live and going well. 

• Have had some good use – able to deflect people to other services. 

• Really encouraging that it’s being used.  

• https://healthwatchwirral.co.uk/stay-safe-and-avoid-waiting-in-the-

emergency-department-call-111-first-if-not-an-emergency-or-life-

threatening-condition/ 

 

Questions and issues discussed. 

• Second jabs being cancelled. Group shared this being a concern as people 

need to see things going to plan- what was promised. 

o Under national emergency routines – Wirral has v little local 

autonomy to do anything different. 

o Dec – delivering 2 doses within 3-4 weeks. 

https://healthwatchwirral.co.uk/stay-safe-and-avoid-waiting-in-the-emergency-department-call-111-first-if-not-an-emergency-or-life-threatening-condition/
https://healthwatchwirral.co.uk/stay-safe-and-avoid-waiting-in-the-emergency-department-call-111-first-if-not-an-emergency-or-life-threatening-condition/
https://healthwatchwirral.co.uk/stay-safe-and-avoid-waiting-in-the-emergency-department-call-111-first-if-not-an-emergency-or-life-threatening-condition/


 
 

o 30th Dec – scientific advisors to govt recommended delivering some 

level of protection to more people with 1 dose and follow up within 

12 weeks. 

o Cheshire and Merseyside have honoured booked appointments as of 

30th Dec but conference call with Simon Stevens recently 

recommended cancelling 2nd appointments.  

o More vulnerable people are receiving some level of immunity from 

first dose- 2nd dose a booster.  

• Will gap from 4 weeks to 12 weeks compromise effectiveness of vaccine? 

o Evidence and FAQs available on CCG website - 

https://www.wirralccg.nhs.uk/coronavirus-covid-19/coronavirus-

covid-19-vaccine/ this will be getting updated regularly as things 

progress- so do keep checking!  

o Debate around scientific evidence – but again, national decision 

• 3rd sector workers who should be included as recommended by JCVI – who to 

contact? 

o Contact CCG 

o JCVI advice is open to interpretation – not all job roles named. 

o Feedback is working the way up the chain- Healthwatch are 

escalating wherever possible. 

• Can people pick n mix (Pfizer and AZ), or do they need to have the same for 

2nd dose? 

o People need to have SAME vaccine. 

o Different types of vaccine (Oxford/Pfizer) 

o RNA vaccines can be adapted quickly for mutations. 

• Plans for people with learning disabilities getting vaccine. 

o A lot of work to look at this. 

o Driven by JCVI – resources on CCG website. 

o Affected by age and clinical vulnerability. 

o Someone e.g., older with LD or in care home will be higher priority. 

• MHRA (Medicines and Healthcare products Regulatory Agency) tests every 

single batch of vaccine to say it’s safe to us. 

• JCVI decides priority groups – independent of govt and NHS. 

• Moving as quickly as they can! National headlines/govt announcements may 

set unreasonable expectations. 

• Wirral one of the best areas in the country getting mobilised in December. 

Key messages 

• The NHS is under a lot of pressure but those who have an urgent need to 

see a GP or go to hospital SHOULD – follow local advice on how to access 

healthcare and the COVID vaccination. 

https://www.wirralccg.nhs.uk/coronavirus-covid-19/coronavirus-covid-19-vaccine/
https://www.wirralccg.nhs.uk/coronavirus-covid-19/coronavirus-covid-19-vaccine/


 
 

• Those who have been vaccinated still need to follow social distancing and 

lockdown guidelines – we don’t know if people who have been vaccinated 

can transmit the virus. 

• The NHS locally doesn’t have much autonomy to make decisions about 

e.g., delaying the second dose or who to vaccinate – these decisions are 

being made nationally and handed down. 

 

Gary Rickwood – Public Health 

Flu vaccination campaign 

• Over 60% coverage of priority groups – likely to be higher in the end. 

• 80% of most at risk groups  

• COVID rollout is now taking over people’s attention – questions about flu 

campaign – but NHS England and PHE have said we still need attention on flu 

campaign to protect from double threat. 

• Focus now is on 50–64-year-olds and under 50s with underlying conditions. 

• Unpaid carers – flu vaccine is important test run for COVID vaccine to make 

sure carers can get vaccinated. 

Every Mind Matters 

• National mental health campaign - https://www.nhs.uk/oneyou/every-

mind-matters/  

• Offers ideas around self-care, accessible info to support mental health 

including around coronavirus. 

• Please share with networks and get back to Gary with feedback! 

Questions and issues discussed 

• Is it necessary to have a week between flu and COVID vaccine? 

o This was the advice at the start of the campaign – the updated advice 

from NHS England is that the risk involved in having both together is 

minimal and people shouldn’t defer having either vaccine when 

invited. 

o The focus of the flu campaign is now on 50-64-year-olds who won’t be 

offered the COVID vaccine for a while. 

• We need a paper on the benefits of treating carers at the same time as the 

cared for – economic benefit as well – if carer goes on to get COVID it costs 

money to care for patient. 

o Completely agree – need to push within system! 

o Rules don’t make any sense – we should change them. 

• PPGs should ask their practices where they are up to with the flu campaign. 

Key messages 

https://www.nhs.uk/oneyou/every-mind-matters/
https://www.nhs.uk/oneyou/every-mind-matters/


 
 

• The flu vaccination campaign has been very successful this year but it’s 

still important to get the flu jab if offered. 

• New advice from NHS England suggests there is a minimal risk in getting 

the flu and COVID vaccinations close together. 

 

Louise Harland-Davies and Michelle Gough – Wirral Council 

Wirral Community Champions 

• Champions sign up for weekly newsletter on latest restrictions, key updates, 

and information. 

• The aim is to share clear factual info with community – families, friends, 

networks – support with myth-busting. 

• They are currently working to build it into an interactive platform. 

• Looking to gather insights from community to form engagement plan. 

• High Street Heroes – local businesses who have been going above and 

beyond will feed back information they’ve been hearing e.g., people have 

concerns about businesses being open, people not wearing masks. 

• Register here - 

https://my.wirral.gov.uk/en/service/Register_to_become_a_Community_C

hampion_for_Wirral  

Questions and issues discussed 

• Social media is full of assumptions – it’s good to get the facts! 

• Local business had very sophisticated anti-COVID leaflets 

o Prevention and Control officers are investigating. 

• Plea for Laptop donations and IT for children and schools – look out for 

Wirral Council comms in coming weeks  

https://wirralview.com/covid-19-schools-news/council-bolsters-it-support-

school-children  

 

Healthwatch Wirral 

Feedback Centre 

• Healthwatch Wirral is doing has COVID-19 vaccination feedback including 

physical leaflets at vaccination centres. 

• Most of the feedback about the vaccine has been very positive – see data 

attached to notes 

https://speakout.healthwatchwirral.co.uk/  

Alcohol Survey 

https://my.wirral.gov.uk/en/service/Register_to_become_a_Community_Champion_for_Wirral
https://my.wirral.gov.uk/en/service/Register_to_become_a_Community_Champion_for_Wirral
https://wirralview.com/covid-19-schools-news/council-bolsters-it-support-school-children
https://wirralview.com/covid-19-schools-news/council-bolsters-it-support-school-children
https://speakout.healthwatchwirral.co.uk/


 
 

• Healthwatch Wirral is running a short survey on alcohol use help inform local 

information, campaign, and services to ensure they are relevant to what 

people want/need to know. 

• Great uptake so far- closing date for the survey is 8th February 2021. 

• Please take part in the survey here - 

https://healthwatchwirral.co.uk/alcohol-use-survey/  

 

Questions and issues discussed 

• Wirral Ways to Recovery – support for Key Workers with alcohol use 

https://www.wirralinfobank.co.uk/Services/2469 

 

Info-sharing 

• Energy Project Plus – Affordable Warmth Training for Frontline Workers – 

fully funded training for workers who may come into contact with people 

who need help with fuel poverty  

Sign up here - https://www.eventbrite.co.uk/e/affordable-warmth-session-

for-frontline-workers-tickets-132781301447  OR if you have a team of 5 or 

more you can book a private session by emailing Melanie at 

melanie.nolan@epplus.org  

• WIRED Carers PPE service – free PPE for carers. To apply carers just need 

to contact the Carers Helpline 0151 670 0777 or email cws@wired.me.uk, 

carers will complete a short questionnaire then they will be given a link to 

an online ordering form, carers select what items they need, and it will be 

delivered to their door. 

• TIDE – Together in Dementia Everyday – focuses on the experiences of 

carers of people living with dementia. They are running peer support groups 

and skills sessions – contact Sarah on SarahBB@tide.uk.net  

• Wirral Family Coaches – running until June 2021- 4-6 free life coaches 

sessions for anyone who has responsibility for children (parents, carers, 

grandparents) – self-referral at www.wirralfamilycoaches.com or contact 

Adam adam@wirralfamilycoaches.com 07393011800 

• Social Prescribing Link Workers are helping at vaccination hubs and are 

having so much positive feedback 

https://citizensadvicewirral.org.uk/projects/wirral-social-prescribing-

scheme/  

• Wirral Deen Centre have a WhatsApp group for woman supporting and 

encouraging activity and exercise, info sharing, reconnecting – other 

organisations could do something similar internally. 

https://healthwatchwirral.co.uk/alcohol-use-survey/
https://www.wirralinfobank.co.uk/Services/2469
https://www.eventbrite.co.uk/e/affordable-warmth-session-for-frontline-workers-tickets-132781301447
https://www.eventbrite.co.uk/e/affordable-warmth-session-for-frontline-workers-tickets-132781301447
mailto:melanie.nolan@epplus.org
mailto:cws@wired.me.uk
mailto:SarahBB@tide.uk.net
http://www.wirralfamilycoaches.com/
mailto:adam@wirralfamilycoaches.com
https://citizensadvicewirral.org.uk/projects/wirral-social-prescribing-scheme/
https://citizensadvicewirral.org.uk/projects/wirral-social-prescribing-scheme/


 
 

• One PPG hasn’t had a meeting since last Feb – should they be having 

meetings? Another PPG has had regular virtual meetings. Very different 

experiences across different PPGs 
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