
How to use 

Feedback Cen tre

https://speakout.healthwatchwirral.co.uk



You can find the Feedback Centre at 

https://speakout.healthwatchwirral.co.uk

To find the service you want to leave 
feedback for, you can either type the 
name of the service into the search 
bar (where it says “Type in a service 
name or location”) or you can search 
by category by clicking on one of the 
logos e.g. Opticians or Dentists.

The Healthwatch Wirral Feedback 
Centre is a new way to share your 
experiences of health and social care 
services. You will be able to find the 
Feedback Centre on the Healthwatch 
Wirral website, where you can leave 
your feedback for different local 
services – for example, a GP or a 
dentist.

Your review will not be public and the 
service will not have any details about 
you: Healthwatch Wirral will share 
anonymous feedback with services so 
that they know what is working well 
and what needs to be improved.

If you don’t have internet access 
you can still share comments and 
concerns with Healthwatch Wirral 
by calling us on 0151 230 8957. You 
might also be able to get help with 
leaving feedback on the Feedback 
Centre from someone supporting you 
– for example, a family member or 
social prescriber.

https://speakout.healthwatchwirral.co.uk

Working together to positively shape health 

and social care services in Wirral

Finding a service



Providing your details

5. The ‘About You’ section asks for your 
name and email address. We need an email 
address to stop people from submitting 
spam or fake feedback: we will not share 
your email address with anyone.

6. Tick the box to say you accept the terms 
and conditions in order to submit feedback.

7. You will also see “If you are willing 
to provide us with some monitoring 
information please click here”. Monitoring 
information means telling us about your 
age, gender, etc. You don’t have to answer 
these questions unless you want to.

8. When you have finished answering all 
the questions that you want to answer, 
click on the button that says “Submit your 
feedback”.

Leaving your feedback

1. Answer as many of the questions as you 
want to. If a question has a little star at the 
end like this * it means you have to answer 
it, but most questions are optional.

3. Question 6 asks for star ratings for 
different parts of the service, e.g. cleanliness 
and waiting time. You can skip any of these 
that you can’t give a rating for – e.g. if you 
saw your GP you probably don’t need to 
rate “Quality of food”!

4. Question 7 asks if you want to make 
a complaint or if you want Healthwatch 
Wirral to contact you about your feedback. 
You only need to leave your contact details 
if you would like us to contact you.

2. Question 5 asks for the first part of your 
postcode (e.g. CH44). We ask for this so 
that we can see where on the Wirral the 
feedback comes from, but you can choose 
not to leave your postcode.


