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Where did people hear about us? Type of service the enquiry related to

97

59

26

16

Hospital Services

Other Services*

*This includes feedback about GP’s but could 
also include certain dentists and walk-in centres 
depending on the provider.

Please note: colours do not indicate whether the enquiry was  positive or 
negative

Community Services (Health)

Social Care Services

105

83

5

5

1

Outreach

Pretty Muddy Wirral Event

E-Bulletin

Tesco

Leaflet



Most services talked about this month

Primary Care/GP’s
Talked about by 29% of people

Inpatient Care
Talked about by 15% of people

Top 3 providers talked about this month

Wirral Community NHS Foundation Trust (WCT)
Talked about by 7% of people

Wirral Borough Council (WBC)
Talked about by 7% of people

Wirral University Teaching Hospital 
Talked about by 36% of people

Positive Feedback Negative Feedback Mixed Feedback

56%34% 10%

40%51% 9%

44% 51% 5%

31% 69%

31% 69%



Top Negative Service Types

Top Positive Service Types

Primary Care/GPs

Primary Care/GPs

Inpatient Care

Inpatient Care

Cancer Services

Advice and Support Services

Dentistry

Phlebotomy

Accident and Emergency

Ophthalmology



You said. We did.

You said: We did:

You are currently receiving ongoing monitoring 
for possible Glaucoma. You came into WUTHFT 
in Jan/Feb for field tests and photos, then didn’t 
hear anything. You called in again to see why no 
follow up appointment was received.

We rang the appointment clerk at the Eye Clinic, 
which revealed you had been overlooked since 
last set of monitoring. They apologised and 
made an immediate appointment for you, but 
this was not until September due to waiting lists. 
You were glad of our help.

We did:You said:

We assured you that you were allowed to 
visit at any time whilst your relative is unwell. 
We asked if we could have the staff name but 
you refused stating it may compromise your 
relative’s treatment. We confirmed with the ICU 
Sister that you could visit at any time.

You received a phone call from the ward 
last night to say your relative’s condition 
had deteriorated. You stayed the night in a 
hospitality room, in a chair. When you tried to 
see your relative in the morning, you were told 
it was Doctor’s rounds and you must leave the 
ward, and visiting times were 2 - 7pm. You were 
very upset at the staff attitudes.


