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Other services will include feedback about 

GP’s but could also include certain dentists 

and walk-in centres depending on the 

provider.
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Positive Negative Mixed*

Most Services talked about this month are;

*Mixed means the feedback given was neither positive or negative. 

E.g. Signposting will come under mixed.

The remainder of the feedback included Care home, Cancer Services, Inpatient Care 

and Care at home. 



Top 3 Positive Themes Top 3 Negative Themes

You Said, We Did

Quality Of Treatment

Access to a service

Staff Attitudes

Safety of Care and Treatment

Communication

Appointments

You phoned Healthwatch Wirral saying 

that you have recently been to an 

emergency dentist and had a tooth 

extracted but you have now been told to 

sign up to a local dentist. Struggling to 

find any information on Wirral dentists, 

you requested our help.

We used the NHS 111 Directory to find 3 

local  NHS dentists and passed on the 

details of these to you. You thanked 

Healthwatch for our quick response.
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(10%)Clatterbridge Cancer Centre

(10%) Wirral Community Trust

(20%) WUTHFT

Positive Negative Mixed

Top 3 Specific Providers talked about this month

* WUTHFT = Wirral University Teaching Hospital Foundation Trust

You told us that you went to see a GP 

for examination of skin lesion. During 

this appointment the Dr displayed poor 

levels of hygiene, using a ruler to 

measure the skin lesion and started 

using the computer. You considered this 

to be poor infection control practice 

and do not feel confident they 

understand basic hygiene.

We contacted the practice for a response.  

They replied that they had rung the 

Dermatology Department at Clatterbridge 

Hospital who had given advice on the 

correct procedure. Disposable tapes and 

plastic rulers are used to measure patients 

and are wiped with an antiseptic swab 

before and after use. The practice said that 

they will follow this advice in the future. 

http://www.wuth.nhs.uk/patients-and-visitors/

