
Winter Warmer Event Feedback



Healthwatch Wirral organised a Winter Warmer Event to 

enable members of the public to join them and other 

health and wellbeing organisations in discovering how to 

look after themselves, including how to keep warm this winter. The event 

took place in Birkenhead Park Visitor Centre and was well attended 

by over 100 members of the public.

Date: Tuesday 17th December 2013

Venue: Birkenhead Park Visitors Centre

Time: 10.00am to 3.30pm



A number or organisations were 

invited to be exhibitors and provide 

help, support and information to 

the attendees

These organisations were:

 Dianthas 

 Sure start 

 Diabetes UK

 Sustrans 

 Health Through Warmth

 Wiltshire Farm Foods 

 CWP NHS

 Birkenhead Park Rangers 

 Ishtar Belly Dancing

 Jigsaw Dance

 Happy Times Activities

 Oxton Gateway

 Home Instead

 Crochet/Knit n Natter

 Community Trust Health Trainers

Details of the above exhibitors can be found on 

the Wirral Well website.



Attendees were treated to demonstrations in food preparation, activities such as 

Zumba, wheelchair based exercise and belly dancing, with some members of the 

public and staff participating. There was an activities area, which was supervised 

by staff from Surestart, and children were able to make their own Christmas cards 

to take home.

One of the Healthwatch volunteers demonstrated the art of crocheting and 

members of the Bebington Knit and Natter group provided gloves, hats, scarves 

and children’s knitwear which were given out on the day. Any remaining items 

were taken by Sure Start to be distributed to families who were in need. A member 

of the Irish Community Care Organisation took hats and gloves for the homeless 

people they work with.

Hot and tasty snacks were available throughout the day. These were provided by 

some of the exhibitors. Healthwatch Wirral provided lunch in the form of a hearty 

scouse.

Activities and Engagement 



Aims of the Day:

Promotion of Healthwatch Wirral & better public understanding of what we do:             

“I had heard of Healthwatch but did not know what they did. It was good to meet 

their staff and find out.”                                                                                    

“It is good to hear that someone is listening to the public and taking forward their 

views. I do not have any problems or concerns about the treatment I have received 

in hospital or with my GP at the moment but it is good to know who to contact if I 

have any concerns.”                                                                                               

“Nice friendly staff, good information source and good location for event”

Tackling Social Isolation:     

“Really exciting to see so many members of the public in attendance; I really 
enjoyed the event!”

“It was the best day out I have ever had!”                                                        

Young People:                                                                                                                

“Lots of very happy kids, great activities!”                                                          

Engaging with Partners:                                                                                                

“The range of stallholders were great.”                                                                           

“I was overwhelmed by the kindness shown to me and my children.”                         

Keeping Well:                                                                                                                    

“I enjoyed looking at the exhibitors stands and learnt a lot. My husband 

particularly liked the belly dancing!!!”

“I loved the gloves and hat that were given to me.                                           
They will be very handy when I take my dog out for a walk.”



Diabetes UK Representative 

“It was the friendliest and best event                                                                        

I have attended.”

Cheshire and Wirral Partnership 

“It was a good event with very helpful information                                                                   

on all stands. Healthwatch Wirral could advertise                                                

future events in our magazine.”

Sustrans 

“It was useful to meet other exhibitors                                                                       

aswell as members of the public.”

Wirral Community NHS Trust 

“Great event, it was good to interact with                                                                 

other organisations. The activities and                                                                 

information available on the day were                                                                 

very good.”

Ishtar Belly Dancing 

“It was fun, friendly and informative.”

Organisations said:



Wirral University Teaching Hospital 

“Very informative event.”

Age UK

”Good event, keep up the good work!”

Home Instead 

“Thoroughly enjoyable event with interactive  

and enjoyable stalls.”

Wirral Park Rangers 

“Good opportunity to network and promote 

our service.”

Merseyside Fire and Rescue 

“I made some useful contacts and learned about 

other agencies.”



“There was one lady who was recovering from an injury who ended up staying all 

day; she took some warm clothes, tried the crocheting and said it was the best day 

that she had had in ages.”

“I feel it certainly raised the profile of the work that we do amongst the public 

and people we may not have otherwise come across, this also including some key 

providers.”

“Two people really stood out for me on the day. There was a man who came in 

with his children. He was moved to tears by the welcome he was given, the 

interest that was shown in him and his family and he said he was overwhelmed by 

the free gloves etc he was given. He stayed for a good while and made Christmas 

cards with his children.”

“An older lady came in and I gave her some gloves. She too was almost in tears 

and said we were so kind to help her.”

“It was a lovely event and I think we did make a difference to people on the day 

through information, support and just by giving people a nice experience.”

“I enjoyed meeting the members of the public.”

“It is always hard work putting on events like this but I was very pleased with the 

day and the amount of people and exhibitors who attended.”

Experience of Healthwatch Wirral members of staff:

In talking to so many members of the public, Healthwatch 

Wirral became aware of the struggle that people have and 

their gratitude for whatever help they can get. People 

were reluctant to take things for nothing but were so 

grateful. We realised how important a small intervention 

can be in day to day living.



“The scouse would have been better served in the back room with the tea and 

coffee rather than in the cafe. It would have been beneficial for the exhibitors in 

the back room who may have been missed as people were not always aware of 
what was going on in this room..” 

“Put all of the exhibitors in one room as the back room was not as busy with 
visitors.”

“Have a more private area for health checks.”

“Have a better sound system.”

“Have wide socks for swollen feet.”

“Have a bigger venue.”

“Make the event slightly shorter.”

“Advertise event more widely.”

Responses received when asked the question:

“What could we do to make the event more informative 
or enjoyable?”



Advert in Visitors Centre – 11  

Healthwatch Staff at Moreton One Stop Shop – 6 

E-mail from Healthwatch Wirral – 15 

Wirral News Article – 4

Healthwatch Staff canvassing in Birkenhead Park on day – 12

Healthwatch Staff at Health and Social Care Networking Meeting – 4

Age UK – 4

Wirral Community Trust – 4

Healthwatch and/or Wirral Well Staff - 16

Responses received when asked the question:

“How did you hear about the event?”


