
The new consumer champion for health  

Who We Are.. What Do We Do?  

Healthwatch Wirral work to help local people get the best out of their    

local health and social care services. Whether it’s improving them today or 

helping to shape them for tomorrow. Healthwatch Wirral is all about local 

voices being able to influence the delivery and design of Wirral services. 

Not just people who use them, but anyone who might need to in the fu-

 
 Enables people to share their views and concerns about their   local 

health and social care services and understand that their contribution 
will help build a picture of where services are doing well and where 
they can be improved. 

 
 Alerts Healthwatch England to concerns about specific care providers. 
 
 Provides people with information about their choices and what to do 

when things go wrong; this includes either signposting  people to the 
relevant provider, or itself providing support to  individuals who want 
to complain about NHS services. 

 
 Has a seat on the new statutory health and wellbeing boards, ensuring 

that the views and experiences of patients, carers and other service 
users are taken into account when local needs assessments and strat-

egies are prepared. 
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Meet The Team 

In partnership with WirralWell 

Left to right: Kay Smith, Karen-Marie Crampton, Annie Sheridan, Kirsteen 
Sheppard, Kirsty Maton, Elaine Evans. (Seated) Karen Prior, Healthwatch 
Manager. Pop in to see us at The Healthwatch Wirral office at 220 Liscard 
Road, Wallasey. 

Every voice counts when it comes to shaping the  

Healthwatch Wirral, 
220 Liscard Road,  
Wallasey, Wirral,  
CH44 5TN.  
0151 230 8957  
www.healthwatchwirral.co.uk 
info@healthwatchwirral.co.uk 

Wirral Well is currently receiving an average of 1600 site visits a month and 
there are almost 500 services registered! Please visit www.wirralwell.org. 

Come and join us at the launch of Healthwatch 
Wirral on Wednesday 5th June 2013. 
Time and venue to be confirmed.  

WirralWell - Providing  signposting for Healthwatch Wirral 

Save The Date! 


