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Where did people hear about us? Type of service the enquiry related to

56

26

9

6

Hospital Services

Other Services*

*This includes feedback about GP’s but could 
also include certain dentists and walk-in centres 
depending on the provider.

Please note: colours do not indicate whether the enquiry was  positive or 
negative

Social Care Services

Community Services (Health)
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1

Word of Mouth

Other



Most services talked about this month

Acute Care
Talked about by 15% of people

Advice and Support Services
Talked about by 9% of people

Orthopaedics
Talked about by 6% of people

Top 3 providers talked about this month

Wirral Community NHS Trust
Talked about by 9% of people

Wirral Metropolitan Borough Council
Talked about by 2% of people

Wirral University Teaching Hospital Foundation Trust
Talked about by 69% of people

Positive Feedback Negative Feedback Mixed Feedback
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Top Negative Service Types

Top Positive Service Types

Acute Care

Acute Care

Orthopaedics

Outpatients

Phlebotomy

Primary Care/GPs

Inpatient Care

Inpatient Care

Podiatry

Phlebotomy



You said. We did.

We did:

We did:

We did:

You said:

You said:

You said:

A carer attended the Information Bank needing 
to get a patient with learning difficulties, in a large 
wheelchair, to the fracture clinic. They had been 
dropped at the main entrance by a taxi and where 
struggling to get into the deptartment.

A concerned relative attended the Information Bank 
regarding the hydration of a patient on a ward. They 
were also concerned that equipment needed for 
the patient was unavailable as it was broken. They 
believed they had to fight for any form of care and that 
the communication between the Doctors and Nurses 
was poor.

A patient required signposting to West Cheshire 
IRO Team for home adaptations, following a stay 
in hospital, to allow the patient to continue to live 
independently.

Healthwatch Wirral directed the patient and carer 
in the direction of the basement and restaurant and 
advised them to use this route for ease. This would 
prevent them from walking around the perimeter of 
the hospital in the bad weather.

Healthwatch Wirral  advised the relative to contact 
the matron’s helpline regarding her concerns and  
provided the number. When the relative couldn’t 
reach the Matron we tried to contact the ward to 
no response. The Patient Relations Team emailed 
all Matrons to respond. The Matron from the ward 
contacted the relative that evening and dealt with this 
issue.

Healthwatch Wirral contacted West Cheshire Council 
and West Cheshire Occupational Therapy Team. 
Healthwatch Wirral downloaded the referral form and 
the patient completed at Healthwatch Wirral office 
and this was submitted online on their behalf.


