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Where did people hear about us? Type of service the enquiry related to
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*This includes feedback about GP’s but could 
also include certain dentists and walk-in centres 
depending on the provider.

Please note: colours do not indicate whether the enquiry was  positive or 
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Most services talked about this month

Acute Care
Talked about by 12% of people

Ward 10
Talked about by 10% of people

Inpatient Care
Talked about by 8% of people

Most providers talked about this month

Wirral Metropolitan Borough Council
Talked about by 5% of people

Wirral Community NHS Trust
Talked about by 5% of people

Wirral University Teaching Hospital Foundation Trust
Talked about by 62% of people

Positive Feedback Negative Feedback Mixed Feedback
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Top Negative Service Types

Top Positive Service Types

Ward 10

Acute Care

Acute Care

Outpatients

Accident & Emergency

Primary Care/GPs

Inpatient Care

Inpatient Care

Ward 12

Accident & Emergency



You said. We did.

We did:

We did:

We did:

You said:

You said:

You said:

A relative was concerned that a patient didn’t have 
the right equipment at home for when they were 
discharged. The patient had failed particular tests but 
was able to use a zimmer frame. Star Team had been 
arranged to visit patient at home.

A patient with Mental Health issues was admitted to 
hospital but needed temporary fostering solution for 
their dog to allow them to complete their treatment.

Healthwatch Wirral contacted the ward sister who 
noted the concerns. We contacted the relative who 
also said they had spoken to the ward sister and they 
too had no success. Healthwatch Wirral advised the 
caller to contact the Matrons Helpline.

Healthwatch Wirral phoned the ward who explained 
that the OT and Physio had said it was safe for the 
patient to go home. Relative said the OT and Physio 
did not seem happy with the bed the patient had at 
home. Healthwatch Wirral suggested the relative 
return to the ward to discuss this issue with them 
again.

After researching, visiting the ward, IDT and talking 
to Social Workers, Nurses and finally CCG, it was 
established that there is a Community Mental Health 
Team (both Social Services and NHS staff) who are 
able to foster the dog to the Friends of Birkenhead 
Kennels.

It was observed by a relative that there were only 3 
members of staff on duty on Ward 33 and 27 beds. 
The patient of the relative required changing and was 
getting distressed and it took over an hour for their 
personal care to be addressed.


