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Where did people hear about us? Type of service the enquiry related to

22

15

71

3

Hospital Services

Other Services*

*This includes feedback about GP’s but could 
also include certain dentists and walk-in centres 
depending on the provider.

Please note: colours do not indicate whether the enquiry was  positive or 
negative

Social Care Services

Community Services (Health)Phonecall

33

12

Outreach

Your Voice Leaflet



Most services talked about this month

Acute Care
Talked about by 15% of people

Advice and Support Services
Talked about by 9% of people

Orthopaedics
Talked about by 6% of people

Top 3 providers talked about this month

Wirral Community NHS Trust
Talked about by 9% of people

Wirral Metropolitan Borough Council
Talked about by 2% of people

Wirral University Teaching Hospital Foundation Trust
Talked about by 69% of people

Positive Feedback Negative Feedback Mixed Feedback

27% 46% 27%
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Top Negative Service Types

Top Positive Service Types

Acute Care

Acute Care

Orthopaedics

Outpatients

Phlebotomy

Primary Care/GPs

Inpatient Care

Inpatient Care

Podiatry

Phlebotomy



You said. We did.

We did:

We did:

We did:

You said:

You said:

You said:

A family visited Info Bank to discuss concerns that 
a DOLs had been put in place for a relative and there 
had been a safeguarding meeting between the 
family and hospital. They were told there would be 
a Fast Track package of Care put in place to get their 
relative home ASAP. There had been a couple of MDT 
meetings in November and yet relative was still in 
hospital.

A patient diagnosed with a breathing condition & 
epilepsy said they needed to move house as their 
current property is damp. The patient developed an 
infection due to the poor conditions at home and was 
kept in hospital for 8 hours. Their GP provided them 
with a letter to assist with any move, which the patient 
has provided to Magenta Housing.

The relative of a patient called into the Information 
Bank to ask about Social Services’ input in their 
relative’s discharge.

Healthwatch Wirral spoke to the Deputy Ward 
Manager and clarified that this was a CHC patient. 
Deputy Ward Manager was asked to speak to the 
family ASAP.

Healthwatch Wirral gave the patient the number 
of CADT so they could see if a Social Worker could 
support them with this matter. We also advised the 
patient to call us back and we could support in calling 
Magenta on his behalf. We contacted Magenta to 
source their process for damp in a property.

Healthwatch Wirral advised the relative to speak to 
the Ward Manager as Social Services usually meet 
with the family when patient is ready for discharge.


