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Where did people hear about us? Type of service the enquiry related to

110 128

90 62

3 9

8

Outreach Hospital Services

Race for Life Other Services*

*This includes feedback about GP’s but could 
also include certain dentists and walk-in centres 
depending on the provider.

Please note: colours do not indicate whether the enquiry was  positive or 
negative

E-Bulletin Social Care Services

Community Services (Health)



Most services talked about this month

Inpatient Care
Talked about by 26% of people

Primary Care
Talked about by 24% of people

Outpatients
Talked about by 7% of people

Top 3 providers talked about this month

Clatterbridge Cancer Centre
Talked about by 5% of people

Wirral Metropolitan Borough Council
Talked about by 3% of people

Wirral University Teaching Hospital 
Talked about by 61% of people

Positive Feedback Negative Feedback Mixed Feedback

10% 45% 45% 50% 50%

44%40% 80%

27%58% 15%

31%46% 23%

78% 22%

43%34% 23%



Top Negative Service Types

Top Positive Service Types

Primary Care/GPs

Inpatient Care

Inpatient Care

Primary Care/GPs

Cancer Services

Outpatients

Dentistry

Mental Health

Outpatients

Nursing Care Home



You said. We did.

We did:

We did:

You said:

You said:

We raised your concerns with the local 
Safeguarding Team and with CQC. You feel that 
their concerns are now being treated seriously 
but you would like them to be recorded 
by Healthwatch and put forward as part of 
Healthwatch’s monitoring process.

A volunteer, from local homeless charity Wirral 
Community Spirit, asked for the matter to be 
referred to the Safeguarding Team and for a 
social worker to be allocated. A&E insisted that 
they had discharged their duty and discharged 
the patient from their care. The volunteer 
arranged for them to spend the night in a 
B&B and the charity are now getting him into 
supported accommodation.

You reported concerns regarding a care home’s 
management of your relative’s Type 1 Diabetes. 
Your relative has been admitted to WUTHFT 
on two occasions because of Hyperglycemia 
and you don’t feel that the management of your 
relative’s diabetes is being taken seriously.

You called the InfoBank to report problems of a 
vulnerable homeless person being discharged 
without medications (they are unable to collect 
them from pharmacies and have no money). 
The patient was unable to eat because of 
facial injuries and had no access to hygienic 
facilities to clean wounds. Upon referring to the 
safeguarding team at the hospital you were told 
that it was not a safeguarding issue.


