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Where did people hear about us? Type of service the enquiry related to

96
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8
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Hospital Services

Other Services*

*This includes feedback about GP’s but could 
also include certain dentists and walk-in centres 
depending on the provider.

Please note: colours do not indicate whether the enquiry was  positive or 
negative

Community Services (Health)

Social Care Services
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Phone



Most services talked about this month

Inpatient Care
Talked about by 24% of people

Advice and Support Services
Talked about by 17% of people

Top 3 providers talked about this month

Wirral Borough Council (WBC)
Talked about by 8% of people

Wirral Community NHS Foundation Trust (WCT)
Talked about by 6% of people

Wirral University Teaching Hospital 
Talked about by 62% of people

Positive Feedback Negative Feedback Mixed Feedback

56%34% 10%

31% 69%

100%

38% 59%

3%

33% 67%

20% 60% 20%

45% 55%



Top Negative Service Types

Top Positive Service Types

Inpatient Care

Inpatient Care

Nursing Care Home

Phlebotomy

Primary Care/GPs

Outpatients

Accident and Emergency

Administration

Dementia

Advice and Support Services



You said. We did.

We did:You said:

We arranged for Karen Ball deputy ITC to come and 
see you and she assured you that the funding would 
not be withdrawn and she would do everything in her 
power to get the nursing home you preferred.

It has now been decided by WUTHFT that the patient 
will remain in hospital receiving End of Life Care. 

We influenced the outcome of this case by doing 3 
things:

1. We facilitated communication between you and the 
hospital

2. We provided information and contacts in order for 
the CHC process to be clarified for you

3. We made the hospital aware of the circumstances 
surrounding this case

Your relative is a patient on ward 21 and has just 
received CHC. Patient has multiple health problems 
including Parkinson’s Disease. You have been told 
that they will be moved to a Nursing home which is 
against their wishes. At the time of writing, the home 
has a ‘requires improvement’ CQC rating and is some 
distance from the family home. You have also been 
told if you refuse the proposed home you will lose the 
funding.

You attended the info bank very upset as you 
had been offered a second nursing home option 
of Derwent Lodge Nursing Home. This is totally 
unsuitable as it is over 50 mins away by bus. You want 
to know the consequences of refusing this offer.


