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Healthwatch Wirral at West Kirby Library 

10am - 3pm, Every Monday in West Kirby Concourse, West Kirby, Merseyside, CH48 4HX 

To view the poster for West Kirby, please click here 

Healthwatch Wirral is at Tesco’s Bidston  

10am – 12pm, every Friday in the Community Room (upstairs) Bidston Village Road, Birkenhead, CH43 

7AA  

 

Join Healthwatch Wirral staff and volunteers to share your views on local health & social care services, meet 

the team and find out how you can get involved!  

Come and see us at one of the above venues and give your issues, concerns, compliments or complaints on 

local health and social care services 

 

Alternatively you can also leave your concerns, compliments or complaints on our Speak Out page by clicking 

here 

 

Clinical Commissioning Group (CCG) reveals the best and worst GP surgeries in Wirral 

 

A new patient satisfaction survey has revealed the best and worst surgeries in Wirral.  

Grove Road Surgery in Wallasey tops the happiness rating after 100 percent of patients surveyed said they had 

a 'good' experience making it one of the best GP surgeries in the country. 

Collectively, 90 percent of residents rated Wirral Clinical Commissioning Group’s surgeries as good – above the 

national rate of 85 percent. 

Hello and welcome to Healthwatch 

Wirral’s E-Bulletin featuring:  

 Local and national news 

 Local events in Wirral 

 Useful links 

 

http://healthwatchwirral.us7.list-manage.com/track/click?u=9c71482cca3b44ae11b32bd67&id=a360932e8d&e=8aa829a201
http://healthwatchwirral.co.uk/speak-out/
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The England-wide survey provides practice-level data about patient experiences of their GP practices, 

measuring their experiences of waiting times, care quality, opening times, making appointments and out of 

hours services. 

 

CCG have recently posted these statistics about GP practices in Wirral. 

Healthwatch Wirral would be very interested in your experiences of your GP practice. 

Send your comments into info@healthwatchwirral.co.uk 

 

Wirral medics lead pioneering global research for new jab to combat Alzheimer’s  

 

Staff and patients at Cheshire and Wirral Partnership are taking part in a pioneering research programme that 

could lead to a new way combat Alzheimer’s. 

Cheshire and Wirral Partnership trust’s research team, led by consultant Psychiatrist Jose Ferran, are working 

with a Swiss pharmaceutical and research company to trial a new vaccine. 

The jab inhibits growth of "tangles" in the brain - a typical characteristic of the disease - and aims to slow the 

decline in Alzheimer’s disease. 

The group is working closely with colleagues in the clinical research unit at Royal Liverpool Hospital to 

provide trial therapy to six Wirral-based patients. 

This is a significant number of the programme’s overall patient cohort, which includes just ten in the UK and 

24 globally. 

If successful the vaccine - called "ACI-352" - could pave the way for a simple jab that slows the effects of the 

disease. 

 

This information was taken from Wirral Globe. 

For more information on this story please click here 

 

Launch of zero tolerance campaign against domestic abuse in Wirral  

 

Wirral University Teaching Hospital is supporting the 'Be a Lover Not a Fighter' campaign against domestic 

abuse. 

The campaign launched by Public Health partners across Cheshire, Merseyside and Lancashire, aims to ensure 

domestic abuse does not remain hidden and aims to highlight the impact it has on children. 

mailto:info@healthwatchwirral.co.uk
http://www.wirralglobe.co.uk/news/14256884.Wirral_medics_lead_pioneering_global_research_for_new_jab_to_combat_Alzheimer___s/?ref=ar
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As part of the campaign, awareness is being raised among patients, visitors and staff on the Safeguarding 

process in place at the Trust enabling people to report domestic abuse to staff in confidence. 

One in three women and one in six men have suffered domestic abuse and 90% of this is witnessed by 

children. 

 

Domestic abuse can happen to anyone. It is not just physical violence, abuse can be emotional, psychological, 

financial, sexual as well as threatening and controlling behaviour. 

Children who see or suffer domestic abuse are often the forgotten victims. However it can seriously affect 

their physical, emotional and mental health as well as their behaviour, education and future job prospects. It 

also increases their risk of suicide, self-harm and of becoming a victim or a perpetrator of domestic abuse 

themselves. 

 

This story was taken from Wirral University Teaching Hospital website (WUTH) 

Please click here to read the full story. 

 

Wirral hospital staff use knitting skills to help dementia patients  

Staff at Wirral University Teaching Hospital (WUTH) have been using their knitting skills to help patients with 

dementia. 

A knitting group at Arrowe Park Hospital have produced a series of "Twiddlemuffs" to assist people with 

memory problems. 

The Twiddlemuffs are specially-knitted hand muffs that have items such as buttons, ribbons or textured fabric 

attached. They are aimed at giving patients with dementia, who may become agitated, something to do with 

their hands and help to keep them calm. 

They have been produced voluntarily by Trust staff who are members of the "Chronicles of Yarnia" knitting 

group, which meets once a week at the hospital library. 

 

This story was taken from Wirral University Teaching Hospital website (WUTH) 

Please click here to read the full story. 

 

2016 Summer citizen service programme to be biggest ever 

Wirral’s citizenship programme will be bigger and better than ever this year, with more young people getting 

the chance to have fun while learning new skills and contributing to their communities. 

http://www.wuth.nhs.uk/patients-and-visitors/news-events/latest-news/2016/february/trust-backs-campaign-against-domestic-abuse/
http://www.wuth.nhs.uk/patients-and-visitors/news-events/latest-news/2016/january/twiddlemuffs-help-patients-with-dementia/
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The National Citizen Service gives young people aged 16 and 17 and all those in Years 11 and 12 the chance to 

go on short breaks and get work experience which can contribute towards UCAS statements and job 

applications. 

This year’s scheme includes an outdoor pursuits adventure, a camping trip to Wirral Country Park and the 

planning and implementation of an important social action project in their local community. 

 

This story was taken from Wirral Council's Website and can be found by clicking here 

 

Your Wirral funding still open for applications 

 

Community groups across Wirral are being encouraged to bid for funding to improve the environment, prevent 

crime and encourage economic regeneration. 

  

Your Wirral is a £250,000 grants programme jointly run by Wirral Council and Magenta Living. 

  

If you are a community or voluntary organisation working in Wirral, you may be able to apply for a Your Wirral 

grant of up to £2,500, to address one or more of the seven themes below:  

 Creating an attractive and safe environment 

 Contributing to community economic regeneration 

 Preventing crime or reducing the fear of crime 

 Providing employment and training for local people 

 Benefiting local people who face discrimination 

 Improving community facilities 

 Engaging communities to improve quality of life 

 Your Wirral funds are currently available Wirral wide, and for Wirral South-specific projects. 

The deadline for applications is 5pm on Friday 4th March 2016 and you can apply online. This is the final 

opportunity to bid for a Your Wirral grant, as Your Wirral funding will not be available after 2016. 

 

This information was sent to us by Wirral Council. 

 

The Wirral Plan Annual Report 2015-2016 

  

When Wirral Council agreed the Wirral Plan in July 2015, they identified 20 Pledges that set out their 

ambition for Wirral. Their priorities are to make Wirral a place where:  

https://www.wirral.gov.uk/news/09-02-2016/2016-summer-citizen-service-programme-be-biggest-ever
http://wirral.us5.list-manage.com/track/click?u=28dc8b56d191c90e7216a3f5b&id=2d44480887&e=e5a816f4ba
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 the vulnerable are safe and protected 

 good health and an excellent quality of life is enjoyed by all 

 employers want to invest and businesses thrive 

Against a backdrop of Government cuts, their Annual Report 2015-16 acts as the first ‘health-check’ on their 

progress. 

 

The headlines include securing more than £150 million in new investment, nearly a thousand new jobs created 

and major improvements underway in local neighbourhoods and communities. It shows where they are making 

a real difference to residents’ lives, where they are delivering improvements and where they have to focus 

more of their attention. 

 

This information was sent to us from Wirral Council 

To view the annual report, please click here 

 

 

The Royal College of Obstetricians & Gynaecologists is recruiting a Women’s Voices Lead 

  

The Royal College of Obstetricians & Gynaecologists works to improve health care for women everywhere by 

setting standards for clinical practice, providing doctors in the specialty with training and lifelong learning 

and advocating for women’s health. 

Throughout a three year term the Women’s Voices Lead will ensure that Patient and Public Involvement (PPI) 

activity is meaningfully embedded across the College’s UK outputs and that Obstetricians & Gynaecologists 

service users continue to inform decision making. They will strategically influence the College’s PPI direction 

and support the implementation of agreed projects and programmes as well as lead the College’s patient/lay 

committee - the Women’s Network. 

  

Supported by two Vice Chairs of the Women’s Network, the post holder will: 

 Influence and guide the direction of the College's patient and public involvement projects, ensuring 

meaningful engagement 

 Lead the Women's Network, chairing its meetings and supporting members to work effectively across 

College activities 

 Act as an ambassador for the College with external partners and stakeholders to enhance its relations 

across the women’s health sector. 

The role is an associate appointment, not a staff role, and is remunerated to the amount of £10,000 per 

annum. 

https://www.wirral.gov.uk/sites/default/files/all/About%20the%20council/Wirral%20Plan/Wirral%20Plan%202020%20Annual%20Report%202015%20-%202016.pdf
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A full role description and details of how to apply can be found at 

https://www.rcog.org.uk/en/patients/womens-voices-lead/   

 

This information was sent to us by Royal College of Obstetricians and Gynaecologists 

 

 

How IPSIS could help improve the way the NHS handles complaints 

  

From April, the Independent Patient Safety Investigation Service will start work. Healthwatch England look at 

what it will do and how it could help improve the way the NHS improves complaints. 

From April 2016, the Independent Patient Safety Investigation Service (IPSIS) will offer support and guidance 

to NHS organisations on investigations and carry out some investigations itself. 

 

This story was taken from Healthwatch England. 

To read the full story, please click here 

 

 

 

Memory Lane Café 

The Heart of Egremont in Wallasey are starting a Memory Café called Memory Lane on the 2nd Thursday of 

each month from 2pm -3.30pm. It is open to anyone who wants to go along, not just focused on those with 

Dementia. The volunteers have all undergone Dementia training with Alzheimer’s Society and so are aware of 

any issues that may arise for people with Dementia or their carers. The Café will centre on nostalgia, looking 

back to times gone by and bringing vintage items to stimulate discussion. 

If you need any more information then please contact Sue at cws@wired.me.uk   

 

 
 

If you would like to give feedback on any issues, articles etc. in this newsletter. Please contact us: 

  

By Phone on: 0151 230 8957 

Email at: info@healthwatchwirral.co.uk  

Visit our website at: www.healthwatchwirral.co.uk  

Or find us on Twitter: https://twitter.com/Healthwatchwirr   

Find us on Facebook: https://www.facebook.com/healthwatchwirral/?ref=hl 

 

 

https://www.rcog.org.uk/en/patients/womens-voices-lead/
http://www.healthwatch.co.uk/news/how-ipsis-could-help-improve-way-nhs-handles-complaints
mailto:cws@wired.me.uk
mailto:info@healthwatchwirral.co.uk
http://www.healthwatchwirral.co.uk/
https://twitter.com/Healthwatchwirr
http://healthwatchwirral.us7.list-manage.com/track/click?u=9c71482cca3b44ae11b32bd67&id=b248231f9f&e=8aa829a201
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Write to us at:   FREEPOST RTTH-CCYT-RSTY 

                         Healthwatch Wirral  

                         Pacific Road Business Hub 

                         1 Pacific Road 

                         Birkenhead 

                         CH41 1LJ  

 

Copyright © 2014 Healthwatch Wirral, All rights reserved. 

You are receiving this as an associate member of Healthwatch Wirral or an interested third party.  

 

This document does not constitute legal or professional advice, or information, neither does it endorse nor reject the services 

mentioned. The views and opinions expressed in the document are not always to be taken as expressing the opinions of Healthwatch 

Wirral CIC. 

 

Please note this newsletter was originally created for online distribution, if you would like a hard copy of any further information 

mentioned within this document please contact Healthwatch Wirral. 

 


