
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Congratulations 

Healthwatch Wirral would like to say a big congratulations to Esther who won the Raffle on Wednesday 11th 
November during Healthwatch week. 
 
We would also like to thank Debbie at Tesco's for donating such a nice hamper. 

 

 

 

Facebook Healthwatch Wirral 

The Healthwatch Facebook account is now again and is being run by our Administration Assistant. She will be 

tweeting about the latest news and updates from within the organisation, local and national health and social 
care news items and interacting with local stakeholders and healthcare/social care organisations. 
 

Hello and welcome to Healthwatch Wirral’s 

E-Bulletin featuring:  

 Local and national news 

 Local events in Wirral 

 Useful links 



Follow the account by searching our username Healthwatch Wirral. Also, if you have anything you would like 
to be shared via Facebook please email Libby using libby.heath@healthwatchwirral.co.uk 
 
Please click here to view the Healthwatch Wirral Facebook 

 

Urgent Care Survey Report  

During August 2015 Healthwatch Wirral visited a number of Urgent Care Services to speak to patients and 
undertake a questionnaire gathering patients experience and their awareness of Urgent Care provision in 
Wirral. 
 
Please click here to view the report 
 

Question Time Events Report  

Wirral University Teaching Hospital NHS Foundation Trust (WUTH) and Healthwatch Wirral organised two 
‘Question Time’ events in July and August 2015.  These events gave the public the opportunity to talk to 
senior executive staff at WUTH and to learn more about the Trust’s recent achievements. It was also a chance 
for the Trust to explain the challenges ahead for the NHS and the important changes that the Trust is going to 
make to meet the demands of the people of Wirral. 
 
Please click here to view the report 
 

 
 

 

 

 

 

 

 

 
Please click here to view the Wired Carers Support E-News that includes all of their latest news and 
events that are coming up. 
 
The Carers team at Wired are trying hard to identify new and hidden Carers in Wirral and connect them to 
services that may be available to them such as the Carers Grant. There are over 40,000 Carers in Wirral but 
we have only 3,500 Carers registered with us. That means many more are not aware they may be eligible for 
help and support and /or information. Many Carers could be also be working alongside you, 1 in 3 us will have 
caring responsibilities in our lifetime! 
 
Please click here to view Wired's information poster. 
 

 

 

 

 

 

 

 

 Merseyrail Christmas Train Times  

Merseyrail has announced it will run trains on Boxing Day for the first time in its history, enabling customers 

to get in and out of Liverpool for the post-Christmas sales.  

The transport operator says the decision will buck the national trend, with Merseyside leading the way on a 

day that traditionally sees only a handful of rail services operating across Britain. 
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As more people are keen to hit the sales early, this initiative is in response to passenger demand. 
 
Please click here to view the full story 
 

The Wellbeing Campus 

The Wellbeing Campus is a new service for adults with a common mental health disorder. 

It is a joint initiative between Wirral Lifelong and Family Learning Service and AiW Health. It’s free to access 

and it uses an educational approach to support people to improve their wellbeing. 

It’s available to any adult (19+) who is experiencing a mental health problem, or who is a Carer for someone 

with a mental health problem or who has a professional interest in mental health problems. 

 

Enrolment is simple - just phone or email the Campus to talk to one of their tutors. 

Everyone who enrols learns about common mental health problems and how to overcome them in short, free 

sessions that take place in small groups in a relaxed and informal environment. 

The hub of the Wellbeing Campus is in Bentinck Street, Birkenhead, which is very accessible for public 

transport. As well as their taught sessions, learners can drop in for a chat and a hot drink followed by a free 

relaxation session if they want. 

For more details and how to enrol, please contact us by phone on 07599 872911 or by email on 
campus@aiw.org.uk  
 
Alternatively please click here to find out more 
 
 

Weight Management Service 

The Weight Management service runs over a 12 week rolling programme throughout Wirral (day time and 
evening). They also offer 1:1 dietetic appointments for those who do not want groups. 
 
Please click here to view a copy of the referral form. 
Alternatively please click here for a list of times and groups near you.  
 
For any further information, please email Rhiannon.Williams3@5bp.nhs.uk 
 

 
 
 
 
 
 
 
 

 Livewell Wellbeing Workshops 

This November and December Livewell is running an exciting new range of FREE wellbeing workshops  

 Sleep Well – learn to relax and get a better night’s sleep 

 Cook Well – tasty winter warmer recipes 

 Be Mindful – manage stress by being in the moment 

 Feel Well – skills to feel more confident and positive 

Please click here to view the poster for these workshops 

http://www.wirralglobe.co.uk/news/13972145.Merseyrail_to_run_Boxing_Day_trains_for_first_time_in_history/?ref=ebln
mailto:campus@aiw.org.uk
https://gallery.mailchimp.com/9c71482cca3b44ae11b32bd67/files/Wirral_Wellbeing_Booklet_.pdf
https://gallery.mailchimp.com/9c71482cca3b44ae11b32bd67/files/REFERRAL_FORM.doc
https://gallery.mailchimp.com/9c71482cca3b44ae11b32bd67/files/LIST_OF_GROUPS_TIMES_AND_VENUES_DOCX.docx
mailto:Rhiannon.Williams3@5bp.nhs.uk
https://gallery.mailchimp.com/9c71482cca3b44ae11b32bd67/files/What_s_on_Workshops.docx


Volunteers to help out with Christmas Day lunches 

Community Christmas believes that no elderly person in the UK should be alone on Christmas Day unless they 
want to be. So working together with community centres and volunteers they hope to achieve their vision. 
 
If you want to help community Christmas provide Christmas dinners for the elderly across the uk, then 
please click here to find out where the nearest one is. 
 
 

Wirral CVS Carers Christmas Party 

Wirral CVS, as part of their new Carer support services, are putting on a free Christmas Celebration event to 

all local unpaid carers/former carers in the Wirral region. 

  

This event will be held at St Laurence’s School Birkenhead on Saturday December 12
th

 and will include food, 

soft drinks, entertainment and more. The event also allows carers to bring along the person they care for.  

  

The event is being sponsored by local business Progress to Excellence. 

  

The aim of the event is to support Carers and Former carers to reduce social isolation and get out into a local 

community Christmas event. 

 

Please click here to view the poster for this event 
 

 

CONTACT US 

If you would like to give feedback on any issues, articles etc. Please contact us: 

  

By Phone on: 0151 230 8957 

Email at: info@healthwatchwirral.co.uk  

Visit our website at: www.healthwatchwirral.co.uk  

Or find us on Twitter: https://twitter.com/Healthwatchwirr   

 

Write to us at:   Healthwatch Wirral  

                         Pacific Road Business Hub 

                         Pacific Road, Birkenhead 

                         CH41 1LJ 

 

Copyright © 2014 Healthwatch Wirral, All rights reserved. 

You are receiving this as an associate member of Healthwatch Wirral or an interested third party.  

 

This document does not constitute legal or professional advice, or information, neither does it endorse nor reject the services 

mentioned. The views and opinions expressed in the document are not always to be taken as expressing the opinions of Healthwatch 

Wirral CIC. 

 

Please note this newsletter was originally created for online distribution, if you would like a hard copy of any further information 

mentioned within this document please contact Healthwatch Wirral. 

 

http://communitychristmas.org.uk/map/
https://gallery.mailchimp.com/9c71482cca3b44ae11b32bd67/images/ec9f34b2-878b-4edc-b0be-6946277133de.png
mailto:info@healthwatchwirral.co.uk
http://www.healthwatchwirral.co.uk/
https://twitter.com/Healthwatchwirr

