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What Healthwatch Wirral have been up to; 

 Tesco's in Bidston every Friday and Moreton One Stop Shop every Monday to engage with the public. 

 Give and Gain event at Market Wells Foyer  

o Healthwatch Wirral was invited by Forum Housing to attend their Give and Gain 

event to celebrate the opening of their new Give and Gain Hub. This event was mainly aimed 

at young people to demonstrate what services are available on Wirral. 

 PLACE Visit at Wirral University Teaching Hospital Foundation Trust  

o Healthwatch Wirral was invited on 20th April to be part of the Patient Led Assessment of the 

Care Environment (PLACE) at Wirral University Teaching Hospital Foundation Trust. 
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 SUEvivor Health and Wellness Fair  

o Healthwatch Wirral was invited by SUEvivor Stroke Support to attend their Health and Wellness 

Fair in Bromborough Civic Centre. The event was well attended plus a visit from the local 

mayor (see picture above). 

Update on Community Dental Service 

As part of our commitment to keeping you updated on what is going on with local health and social care 

services. Healthwatch Wirral received a communication from NHS England, regarding community dental 

services. 

To read the final position on community dental services in Wirral, please click here 

 

Healthwatch Wirral at Moreton One Stop Shop  

11am - 4pm, Every Monday in Moreton Library, Pasture Road, Moreton, Wirral, CH46 8SA  

Healthwatch Wirral is at Tesco’s Bidston  

10am – 12pm, every Friday in the Community Room (upstairs) Bidston Village Road, Birkenhead, CH43 

7AA  

Join Healthwatch Wirral staff and volunteers to share your views on local health & social care services, meet 

the team and find out how you can get involved!  

Come and see us at one of the above venues and give your issues, concerns, compliments or complaints on 

local health and social care services 

 

Or, why not leave your concerns, compliments or complaints on our Speak Out page by clicking here 

 

Wirral hospital praised for major £850,000 scanner investment 

A TOP Wirral private hospital has been praised for a major investment worth £850,000 in a brand new MRI 

scanner to speed up accurate diagnosis of patients.  

The Toshiba Titan Wide Bore scanner - the most advanced of its kind in the area - is now in operation at the 

Spire Murrayfield Hospital near Heswall and already the results are impressive. 

The new scanner is a major investment for the hospital which employs over 200 people, has three operating 

theatres and 13 consulting rooms, provides 57 beds and treats approximately 6,000 patients every year. 

The scanner, which uses magnetic resonance imaging (MRI) to reveal the inner workings of the body in great 

detail, is also wide enough to ease any claustrophobia problems which can be an issue for many patients. 

This information was taken from Wirral Globe and can be found by clicking here 

https://gallery.mailchimp.com/9c71482cca3b44ae11b32bd67/files/20150519160420039.pdf
http://healthwatchwirral.co.uk/speak-out/
http://www.wirralglobe.co.uk/news/12941111.Wirral_hospital_praised_for_investment_in_scanner/
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Wirral hospitals to benefit from £1m investment into recruiting more nurses  

Two Wirral hospitals are to benefit from a £1m investment into recruiting more nurses. 

Wirral University Teaching Hospital is ploughing the cash into boosting frontline staff numbers at Arrowe Park 

and Clatterbridge hospitals over the next 12 months. 

The trust said the move will ensure it is able to meet the demands of modern healthcare and bring in 

additional nurses who can offer skills that will benefit its current teams. 

The investment was announced on International Nurses Day. 

 

This information was taken from Wirral section in the Liverpool Echo and can be found by clicking here 

 

Free home safety and health checks on offer in Wirral 

 

FREE home and health checks offered to Wirral residents as part of partnership project 

Residents in Wirral are being offered a free home safety check and health support, as part of a project being 

offered by Wirral Community NHS Trust. 

The project, in partnership with Wirral Council, provides safety checks for people concerned about the 

condition of their property. 

The support includes carbon monoxide detectors, smoke alarms and fire safety checks, child safety measures, 

home insulation and heating grants, as well as support with jobs and training, and welfare and benefit checks. 

As part of the home safety check, the team also offer free, private and confidential health support, including 

a mini health MOT measuring height, weight and BMI (body mass index). 

For further information about the project or to see if you are eligible for a free check, please visit 

www.wirralct.nhs.uk, contact the Livewell team on 0151 630 8383 or email healthyhomes@wirral.gov.uk. 

 

This communication was sent to us via email from Wirral Community Trust 

 

 

Gap in regulation of care services putting vulnerable people at risk 

Concerns about the lack of quality assurance and regulation of certain social care services 

including ‘supported living environments’, day care centres and care support provided in people’s own homes 

have been escalated to Healthwatch England by local Healthwatch from around the country in recent months. 

Where these services do not provide personal care, there is currently no requirement for them to be 

http://www.liverpoolecho.co.uk/news/liverpool-news/wirral-hospitals-benefit-1m-investment-9236005
http://www.wirralct.nhs.uk/
mailto:healthyhomes@wirral.gov.uk
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registered by the Care Quality Commission. Healthwatch England know that local authorities are frustrated 

that these providers often fall outside of the potential action they can take to protect vulnerable adults. Yet, 

the care provided by these services often strays into providing higher levels of support, particularly as 

people’s needs increase over time. 

 

Healthwatch England understand from their conversations with both the CQC and a number of local 

authorities that there are concerns in this area, particularly as use of these sorts of services is likely to grow 

over time with people taking more responsibility for choosing their own care support through initiatives like 

direct payments. 

 

This information was taken from Healthwatch England's website and can be found by clicking here, where 

you can also find out what was over to the Department of Health. 

 

 

 

 

Survey finds most patients are positive about their hospital care, but many still experience 

delays when they leave  

A majority (84%) of respondents in the latest national survey of hospital inpatients published by the Care 

Quality Commission (CQC) rated their overall experience as seven or higher out of ten, with about one in four 

people rating it ten out of ten. 

 

The latest survey – the twelfth time it has been carried out – is based on the replies of more than 59,000 

people who stayed in one of 154 acute and specialist NHS trusts in England for at least one night during June, 

July or August 2014. 

 

The survey asked people about their experiences of the care and treatment they received, including: whether 

they were given enough information, whether they were involved in decisions about their care, whether there 

were enough nurses to care for them, whether the wards were noisy and clean and what arrangements were 

in place for when they left hospital. 

 

Please click here to go to our website to read the full story. 

You can find the results on the CQC website by clicking here 

Healthwatch Wirral received this communication from CQC 

 

Cheshire & Wirral Partnership NHS Foundation Trust Q1 Combined Mental Health Inspections 

http://www.healthwatch.co.uk/news/gap-identified-regulation-care-services-putting-vulnerable-people-risk
http://track.vuelio.uk.com/z.z?l=aHR0cDovL3d3dy5jcWMub3JnLnVrL2lucGF0aWVudHN1cnZleQ%3d%3d&r=5049629871&d=1183008&p=1&t=h&h=ad9a412913e726fcae52bfb4678087df
http://healthwatchwirral.co.uk/care-quality-commission-survey/
http://www.cqc.org.uk/
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A Care Quality Commission inspection of mental health services provided by the Cheshire and Wirral 

Partnership NHS Foundation Trust is taking place on 22
nd

 June. Care Quality Commission would like to give you 

the opportunity to share information you may have about services - particularly people’s experiences of their 

care, and feedback from their carers, families and advocates. 

If you have any information that you think would be useful to this inspection, please either email 

mhinspections@cqc.org.uk or you can telephone 03000 616161 

Healthwatch Wirral received this communication via email 

 

Rethink 5 year forward view for Mental Health survey 

NHS England has announced a new Mental Health Taskforce which will develop a five year national strategy 

for mental health, covering all ages. The strategy will be published in the summer, and will be aligned with 

NHS England's Five Year Forward View for the whole NHS. It is crucial that the strategy is informed by a wide 

range of lived experience and professional expertise, and we'd like your help. 

 

Rethink Mental Illness and Mind are members of the Taskforce, who want to ensure they contribute what is 

important to you. Any answers you give will be shared anonymously with the Mental Health Taskforce. The 

link is www.surveymonkey.com/s/MH2020   

 

Healthwatch Wirral received this communication via email from the North West Coast Academic Health 

Science Network  
 

Child Safety Week 

Wirral’s Children’s Centres are hosting events as part of national Child Safety Week. 

Child Safety Week runs from June 1
st
 to 7

th
, and sees awareness events held across the UK on issues like 

online safety, road safety and food safety. It is organised annually by the charity Child Accident Prevention 

Trust. 

Children’s Centres in Wirral will hold awareness raising events and fun days over two weeks. 

Officers from Wirral’s Early Years team will be attendance, handing out safety freebies like plug covers, bath 

time thermometers and door-stops. 

West Kirby CC (Black Horse Hill Infant’s School) will hold its event on 28
th

 May, from 1.00pm to 3.00pm. As 

well as awareness raising and Rugby Tots sessions, Hoylake Hands & Voices will be performing at 2.00pm. 

On 4
th

 June, Bromborough CC (Gratrix Road) and Rock Ferry CC (Ionic Street) will both host events from 1pm 

to 3.30pm. 

  

For more information about Child Safety Week, visit http://www.childsafetyweek.org.uk/about. 

Healthwatch Wirral received this communication from Wirral Borough Council  

 

mailto:mhinspections@cqc.org.uk
http://www.surveymonkey.com/s/MH2020
http://www.childsafetyweek.org.uk/about
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If you would like to give feedback on any issues, articles etc. Please contact us: 

 By Phone on: 0151 230 8957 

Email at: info@healthwatchwirral.co.uk  

Visit our website at: www.healthwatchwirral.co.uk  

Or find us on Twitter: https://twitter.com/Healthwatchwirr   

 

Write to us at:   FREEPOST RTEH-SKRE-ABZE 

                         Healthwatch Wirral  

                         220-224 Liscard Road 

                         Wallasey, Wirral  

                         CH44 5TN 

  

 

Copyright © 2014 Healthwatch Wirral, All rights reserved. 

You are receiving this as an associate member of Healthwatch Wirral or an interested third party.  

 

This document does not constitute legal or professional advice, or information, neither does it endorse nor reject the services 

mentioned. The views and opinions expressed in the document are not always to be taken as expressing the opinions of Healthwatch 

Wirral CIC. 

 

Please note this newsletter was originally created for online distribution, if you would like a hard copy of any further information 

mentioned within this document please contact Healthwatch Wirral. 

 

mailto:info@healthwatchwirral.co.uk
http://www.healthwatchwirral.co.uk/
https://twitter.com/Healthwatchwirr

