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March at Healthwatch Wirral  

 

"What have Healthwatch Wirral have been up to?":- 

 We visited the Rainbow Centre. The Rainbow Centre was set up by the Wirral Autistic Society to 

help families with children under seven who have been diagnosed with Autism, going through 

the diagnosis process or who have recognised communication difficulties and require some support or 

information. (15-20 people)  

o To promote Healthwatch and to find out about any experiences people would like to share 

with us in relation to Health and Social Care (by using the Your Voice leaflet) 

 Dental services  

o To establish areas of concern from dentists in terms of bisphosphonates (more information will 

be available in the future) 

 Enter & View visits - These reports can be found on our website 

 Healthwatch Wirral was given a Stand at Tomorrow's Women Wirral - International Women's Day event. 

The event was held in the new hall at St Lawrence's school.  

 We attend Tesco's every Friday to promote Healthwatch 

 We attend Moreton One Stop Shop every Monday to promote Healthwatch. 

 Engagement with People Domain for Vision 2018  

o This group has been set up to look at how Vision 2018 is communicated to the public.  

 Quality and Safety meeting with the Clinical Commissioning Group  

o The Quality and Safety Meeting is a multi-agency group which looks at sharing information and 

data to ensure our health and social care services are safe and of a high quality. 

 

Hello and welcome to Healthwatch 

Wirral’s E-Bulletin featuring:  

 Local and national news 

 Local events in Wirral 

 Useful links 
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 Merseyside Society for Deaf People (MSDP)  

o Healthwatch Wirral is working with MSDP and Wirral University Teaching Hospital NHS 

Foundation Trust (WUTHFT) to develop a communication tool which will benefit patients who 

are deaf who attend hospital, the staff who look after them.  It is also envisaged that this tool 

will be shared widely to have a common approach to communication for deaf people. 

 Staff and Volunteer Training  

o Enter & View Training (to recruit suitable volunteers to take part in Enter & view training)  

o Big Energy Saving (to help people save energy and money) 

On average Healthwatch Wirral deal with approximately 7 complex calls per week and this number 

is steadily growing. 

Enter and View (E&V) 

Healthwatch Wirral have recently undergone a visit to Birkenhead Court Care Home. 

The findings and conclusions of this visit, along with the other E&V reports we have produced, can be found 

on our website at www.healthwatchwirral.co.uk.  

 

Please click here to find out the weather in Wallasey for week commencing 30th March 2015. 

 

Monitor Launches Investigation Into Arrowe Park Hospital's Finances  

 

Health watchdog Monitor has launched an investigation into the finances at Arrowe Park Hospital. 

The probe aims to understand why Wirral University Teaching Hospital NHS Foundation Trust (WUTHFT) is 

heading for an overspend of £5.5m. 

A previous investigation by Monitor, concluded in March last year, found the trust was taking steps to improve 

its finances. However, the steps taken have not improved the position as swiftly as the trust had projected. 

 

Healthwatch Wirral will be following this story up with a visit to WUTHFT. 

 

This information was taken from the Wirral Globe website, to read the full story please click here  

 

Wirral charity Stick 'n' Step opens state-of-the-art sensory room 

 

A charity helping children with cerebral palsy has opened a new state-of-the-art sensory room at its premises 

in Liscard. Stick 'n' Step's new facility, which cost £8,000, was opened by the Mayor, Cllr Steve Foulkes, during 

a ceremony on Friday 6th March 2015.  

http://www.healthwatchwirral.co.uk/
http://healthwatchwirral.us7.list-manage.com/track/click?u=9c71482cca3b44ae11b32bd67&id=2c12b0a8da&e=8aa829a201
http://healthwatchwirral.us7.list-manage1.com/track/click?u=9c71482cca3b44ae11b32bd67&id=0f1695178d&e=8aa829a201
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The room was refurbished during February half-term and has become more purpose-built for the needs of 

children who attend. It features equipment such as a sound-to-light machine, tactile board and a moveable 

fibre optic curtain. The refurbishment cost £7,600 and was funded by grants from Fence Club, Radio City's 

Cash for Kids and True Colours Trust. 

Stick 'n' Step provides free specialist conductive education and support services to 70 children with cerebral 

palsy and their families and carers across the North West of England and North Wales. 

This information was taken from the Wirral Globe website - to read the full story please click here  

 

 

 

Merseyside Fire and Rescue Consultation 

The Merseyside Fire and Rescue Authority gave approval on January 29, 2015 to move forward with the 

proposal to merge Upton and West Kirby Fire Stations at a new station at Saughall Massie Road. 

 

Merseyside Fire and Rescue Service has now entered into a 12 week period of public consultation which 

commenced with effect from 2nd March 2015. 

 

For further background reading please click here to go to the newsletter on the MFRA website which also 

includes public meeting dates. 

 

'We Stand Together' 
Merseyside Police is supporting the ‘We Stand Together’ campaign launched this week to raise public 

awareness about the benefits of community cohesion and aims to highlight what different people have in 

common rather than their differences. 

Merseyside has a long and proud tradition of celebrating diversity and campaigning for equality. 

As part of the campaign a number of events have been organised to encourage communities to stand together 

and celebrate Merseyside Police’s long and proud tradition of community cohesion and diversity. 

There are a range of ways hate crime can be reported, including via an online reporting form. The site also 

provides links to organisations that can offer support and advice on hate crime related issues. The 'We Stand 

Together' campaign offers opportunities for communities across the county to get involved and demonstrate 

their commitment to tackling hate crime. 

 

This information was taken from the Merseyside Police website and the full story can be found here. 

 

http://healthwatchwirral.us7.list-manage.com/track/click?u=9c71482cca3b44ae11b32bd67&id=d7da1ca8bf&e=8aa829a201
http://healthwatchwirral.us7.list-manage1.com/track/click?u=9c71482cca3b44ae11b32bd67&id=ef0ff21af3&e=8aa829a201
http://healthwatchwirral.us7.list-manage.com/track/click?u=9c71482cca3b44ae11b32bd67&id=2131230537&e=8aa829a201
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Do you have a health and well-being consultation that Healthwatch Wirral could promote? 

To advertise in our next E-Bulletin 

Contact Libby Heath on 0151-230-8957 ext. 309 

Or email at libby.heath@healthwatchwirral.co.uk 

 

Healthwatch Wirral at Moreton One Stop Shop  

11am - 4pm, Every Monday in Moreton Library, Pasture Road, Moreton, Wirral, CH46 8SA  

Also Healthwatch Wirral are at Tesco’s Bidston.  

10am – 12pm, every Friday in the Community Room (upstairs) Bidston Village Road, Birkenhead, CH43 

7AA  

 

Join Healthwatch Wirral staff and volunteers to share your views on local health & social care services, meet 

the team and find out how you can get involved!  

Come and see us at one of the above venues and give your issues, concerns, compliments or complaints on 

local health and social care services 

 

Autism Strategy 

  

Wirral is looking to co-produce its Autism Strategy with all relevant stakeholders.  This will be done by 

holding a number of events for Carers, providers and professionals: 

  

The events will be to discuss and get your views about what information etc. should be included in the 

strategy when it is written. 

  

You are invited to attend one of the 4 events that they are holding  

Each event will last for 2 hours 

Wallasey Town Hall, Committee room 3: 

23
rd

 April 2015 

9am – 11am                Health and Social Care professionals 

11.30am – 1.30pm      Informal Carers/Parent Carers/family members 

 

24
th

 April 2015  

9am – 11am                Wirral Council Departments 

11.30am – 1.30pm                  Providers 

mailto:libby.heath@healthwatchwirral.co.uk
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There are only 32 places available on each session so could you email Annamarie Jones (details below) with 

your details if you would like to attend by Wednesday 15
th

 April and confirmation will be sent shortly after 

this.  Allocation will be dependent on the number of people applying to attend the sessions. 

  

Feedback sessions: 

They will also be holding events to share the strategy based on the information that they have received from 

the above events, once again they will be for 2 hours at Wallasey Town Hall, committee room 1.  The 

sessions will be: 

4
th

 June 2015 

  

9am – 11am                Health and Social Care professionals 

11.30am – 1.30pm      Informal Carers/Parent Carers/family members 

  

5
th

 June 2015 

  

9am – 11am                Wirral Council Departments 

11.30am – 1.30pm      Providers 

 

To request a place at one of these sessions, please contact Annamarie Jones from Department of Adult Social 

Services on annamariejones@wirral.gov.uk, places are limited so confirmation email will be sent out after 

15
th

 April. 

 

This information was given to us via email from the Department of Adult Social Services. 

 

 

Emergency SMS  

 

Emergency SMS is a service which has been specifically designed to help people 

who are deaf, hard of hearing or have a speech impairment in the UK to have 

easy access to the emergency services. 

 

Send a text message to 999, and then your message will be passed to the 

relevant emergency service that you require. 

 

Before having access to this service, you’ll need to register your mobile phone. You can do this by clicking 

here to follow the link to their website. 

 

To view the information leaflet to find out more information about this service, please click here. 

 

mailto:annamariejones@wirral.gov.uk
http://healthwatchwirral.us7.list-manage.com/track/click?u=9c71482cca3b44ae11b32bd67&id=29767d9d4e&e=8aa829a201
http://healthwatchwirral.us7.list-manage2.com/track/click?u=9c71482cca3b44ae11b32bd67&id=57619fb366&e=8aa829a201
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If you have received this email and would like to be included on our mailing list, or if you have any events or 

news items that you would like Healthwatch Wirral to include in future bulletins; please contact with us at 

info@healthwatchwirral.co.uk 

 

If you would like to give feedback on any issues, articles etc. Please contact us: 

  

By Phone on: 0151 230 8957 

Email at: info@healthwatchwirral.co.uk  

Visit our website at: www.healthwatchwirral.co.uk  

Or find us on Twitter: https://twitter.com/Healthwatchwirr   

 

Write to us at:   FREEPOST RTEH-SKRE-ABZE 

                         Healthwatch Wirral  

                         220-224 Liscard Road 

                         Wallasey, Wirral  

                         CH44 5TN 

 

Copyright © 2014 Healthwatch Wirral, All rights reserved.  

You are receiving this as an associate member of Healthwatch Wirral or an interested third party. This document does not constitute 

legal or professional advice, or information, neither does it endorse nor reject the services mentioned. The views and opinions 

expressed in the document are not always to be taken as expressing the opinions of Healthwatch Wirral CIC. 

mailto:info@healthwatchwirral.co.uk
mailto:info@healthwatchwirral.co.uk
http://healthwatchwirral.us7.list-manage1.com/track/click?u=9c71482cca3b44ae11b32bd67&id=5226f0e5ec&e=8aa829a201
http://healthwatchwirral.us7.list-manage1.com/track/click?u=9c71482cca3b44ae11b32bd67&id=d8f5b66092&e=8aa829a201

