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Big Energy Saving Network Frontline workers training 

Healthwatch Wirral have been offered some free Big Energy Saving training. 

The training will be taking place at:  

220 Liscard Road,  

Wallasey,  

Merseyside 

CH44 5TN 

Date: Thursday 19th March 2015   

Time: 11am for approx. 1 hour 

 

The training will cover:  

 Understanding Fuel Bills  

 Tariff options 

 Payment options 

 Switching 

 General Energy Advice 

 Warm Home Discount 

If you would like to attend this training, please contact the team on 0151 230 8957 or 

info@healthwatchwirral.co.uk. Spaces are limited. 

Hello and welcome to Healthwatch 

Wirral’s E-Bulletin featuring:  

 Local and national news 

 Local events in Wirral 

 Useful links 

mailto:info@healthwatchwirral.co.uk
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Gap In Regulation Of Care Services Putting Vulnerable People At Risk 

Concerns about the lack of oversight and regulation of certain social care services including ‘supported 

living environments’, day care centres and care support provided in people’s own homes have been 

escalated to us by local Healthwatch from around the country in recent months. 

Where these services do not provide personal care, i.e. helping people wash and dress themselves, 

there is currently no requirement for them to be registered by the Care Quality Commission or direct 

oversight by the local authority unless there is the safeguarding issue. We know that local authorities 

are frustrated that these providers often fall outside of the potential action they can take to protect 

vulnerable adults. Yet, the care provided by these services often strays into providing higher levels of 

support, particularly as people’s needs increase over time. 

These services are mostly used by people with mental health issues, severe learning disabilities and the 

elderly. This means they are often vulnerable and are unable to speak up if things go wrong. 

Healthwatch England (HWE) understand from our conversations with both the CQC and a number of 

local authorities that they share our concerns in this area, particularly as use of these sorts of services 

is likely to grow over time with people taking more responsibility for choosing their own care support 

through initiatives like direct payments. 

HWE have been working with the Guardian to investigate this issue and have written to the Department 

of Health to formally raise our concerns that: 

 Users of these non-regulated services (including self-funded and personal budget holders) have 

no means to make an informed choice of service based on quality and have no way of raising 

concerns about the quality of services they receive 

 Safeguarding mechanisms (including under the Care Act 2014) do not always cover these services 

impacting on the safety of all service users – in particular vulnerable users. 

Given the risks to those currently receiving such care support, HWE are asking the Department of 

Health what proposals they have for addressing this gap in regulation and to help keep people safe and 

when we can expect action to be taken. 

 

This information was taken from Healthwatch England's website and can be found by going to this 

link - http://www.healthwatch.co.uk/news/gap-identified-regulation-care-services-putting-

vulnerable-people-risk  

 

 

http://www.healthwatch.co.uk/news/gap-identified-regulation-care-services-putting-vulnerable-people-risk
http://www.healthwatch.co.uk/news/gap-identified-regulation-care-services-putting-vulnerable-people-risk
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Psychological Therapies For Deaf People Debated In The House Of Lords 

The current state of Mental Health and Deafness was debated in the House of Lords on the evening of 

Monday 2nd February 2015.  

The main focus of the debate was psychological therapies and community based mental health services 

for Deaf people. The reason for the debate was that psychological therapies for British Sign Language 

(BSL) users are not appropriately commissioned by the majority of Clinical Commissioning Groups 

(CCGs) in England.  This leads to some Deaf people receiving the correct therapy for their issues at the 

right time and for others receiving nothing at all.  

SignHealth through its BSL Healthy Minds service provides the only Step 2 and Step 3 Psychological 

Therapy service in sign language throughout the country in Primary Care and the impact of the 

commissioning difficulties has resulted in some of the specialist workforce being made redundant.  

Lord Hunt recognised the importance of the work that BSL Healthy Minds has provided for the Deaf 

community, stating that it showed very, very promising results. He was clear in highlighting that mental 

health services in Primary Care have fallen foul of the CCGs and that the House of Lords needs to find a 

way to support the CCGs to commission locally a small minority and hard to reach group.  

Lord Howe, supported Lord Hunt’s comments and said that a Working Group will be set up to research 

Deaf Mental Health Services. Lord Howe also mentioned that the Department of Health would remind 

local CCGs about the importance of Deaf people receiving full access psychological therapies in BSL.  

BSL Healthy Minds welcomes the Working Group and hope that it secures the future of psychological 

therapies in sign language. 

 

Received this communication from Signhealth via email 

Updating The NHS Constitution 

The NHS Constitution sets out: 

 Rights to which patients, public and staff are entitled 

 Responsibilities owed to each other to ensure the NHS operates fairly and effectively. 

This consultation proposes to amend the NHS Constitution to respond to recommendations made by Sir 

Robert Francis QC and to: 
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 Give greater prominence to mental health 

 Reflect the importance of access to transparent and comparable data 

 Include the Armed Forces Covenant 

 Reflect the new fundamental standards in April 2015 

 

This information was taken from the Department of Health's Website. 

To find out more information about this consultation and to give your views, please go to this link 

https://www.gov.uk/government/consultations/updating-the-nhs-constitution  

 

Healthwatch Wirral at Moreton One Stop Shop 

11am - 4pm, Every Monday in Moreton Library, Pasture Road, Moreton, Wirral, CH46 8SA 

 

Also Healthwatch Wirral are at Tesco in Bidston 

10am – 12pm, every Friday in the Community Room (upstairs), Bidston Village Road, Birkenhead, 

CH43 7AA 

 

Join Healthwatch Wirral staff and volunteers to share your views on local health & social care services, 

meet the team and find out how you can get involved! 

Come and see us at one of the above venues and raise your issues or concerns and give compliments or 

complaints about local health and social care services 

Tomorrows Women Wirral Celebrate International Women's Day  

It is International Women's Day on Sunday 8th March and to celebrate this day Tomorrow's Women 

Wirral are holding their own International Women's Day on Friday 6th March from 10.30am. 

This event will be held at their centre in the NEW Hall at St Laurence's School, Beckwith Street East, 

Birkenhead, CH41 3JE 

Their day is to inspire, motivate and celebrate! They have motivational speakers, poetry and foods 

from around the world, to name but a few things going on. 

Pre-Employment Skills for Women 

Coaching and Community Support are running 2 day workshops for women.  

The workshops will cover: 

 The needs of employers 

 Knowing myself better 

https://www.gov.uk/government/consultations/updating-the-nhs-constitution


February Edition 2 
 Being Part of a Team and working relationships 

 Communicating with others in work 

 The nature of Change/Change in organisations 

 Staying Confident and Motivated 

 Time/Stress Management - Staying calm under pressure 

 1-1 confidential coaching sessions for all those who attend workshops 

The two available workshops for 2015 are: 

1. 17th-18th March 

2. 14th-15th April 

For more information or to book a place, please contact Helen or Mitch on 0151 644 4557 

or email info@coachingandcommunitysupport.org.uk  

 

 

Building Blocks Conference 

As more and more people have to manage their mental illness in the community, how can they best be 

supported to achieve a satisfying and independent life? To find answers to this question, we have 

brought together a group of speakers with extensive knowledge and expertise of the key elements 

involved. 

The conference will address the overarching issues of: 

 how community care will be delivered once the Care Act 2014 comes into force  

 how the commissioning framework should be structured to ensure the best individually tailored 

care 

 the role of peer support 

And workshops will provide an in-depth focus on: 

 how housing support packages can be provided in collaboration with statutory services to meet 

varying levels of need, including on discharge from hospital or long-term care 

 discussion of the issues arising when mental illness impacts on someone’s ability to manage their 

finances 

 the importance of, access to, and support with employment 

mailto:info@coachingandcommunitysupport.org.uk
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All places must be booked before 30th March at the latest.  

This communication was received from 'Rethink Mental Illness' via email. 

For more information on this conference and to book a place, please click http://www.rethink.org/get-

involved/conferences-and-seminars/building-blocks-conference 

 

If you would like to give feedback on any issues, articles etc. Please contact us: 

By Phone on: 0151 230 8957 

Email at: info@healthwatchwirral.co.uk  

Visit our website at: www.healthwatchwirral.co.uk  

Or find us on Twitter: https://twitter.com/Healthwatchwirr   

 

Write to us at:   FREEPOST RTEH-SKRE-ABZE 

                         Healthwatch Wirral  

                         220-224 Liscard Road 

                         Wallasey, Wirral  

                         CH44 5TN 

 

Copyright © 2014 Healthwatch Wirral, All rights reserved.  

You are receiving this as an associate member of Healthwatch Wirral or an interested third party. This document does not 

constitute legal or professional advice, or information, neither does it endorse nor reject the services mentioned. The views 

and opinions expressed in the document are not always to be taken as expressing the opinions of Healthwatch Wirral CIC. 
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