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Hello and welcome to Healthwatch Wirral’s E-Bulletin 

featuring:  

 Local and national news 

 Local events in Wirral 

 Useful links 

Healthwatch Wirral's Monthly Prize Draw 

Each month you will have a chance to win a HIGH STREET VOUCHER!!  

Tell us your thoughts on local NHS and Social Care Services.  

For example:  

Are you happy with the service you get from your GP?  

Have you been in hospital recently? Did you have a good experience?  

Do you have a relative living in a care home? Are they looked after? 

Please send us your stories using the address at the end of this bulletin. 

Merseyrail Launches New App 

 

Merseyrail have recently developed a free app for android phones and iPhones that show you everything 

you need to know about the Merseyrail trains. For example, it keeps you up to date on whether there are 

any delays or travel alerts and can also help you plan your journey. 

 

The app had its trial run in autumn and since then there have already been over 9,000 downloads and 

over 100 people use the app per day, these figures are expected to rise when full promotion of the app 

begins. 

Another useful feature of the app is it can track what station you are at or approaching, and give you a 

detailed description of what facilities are available at that station. For example: facilities for people 

who are disabled, what you can do in that area and also information on the Bike and Go scheme. 
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The app also allows people to contact Merseyrail through the app if they have any problem with the 

service provided. 

 

For more information on this story, please go to this link - 

http://www.waitingmagazine.co.uk/merseyrail-launches-new-app/  

 

Merseyside Police In Relation To Fraudulent Activity 
 
Merseyside Police have received two reports whereby elderly victims have been contacted at home by 

telephone by a male purporting to be from the Bank. He has then asked them to provide their personal 

details, PIN numbers, and sent a courier to collect their bank cards which have then be used to withdraw 

monies from the victim's accounts. 

If anybody is suspicious about any contact or activity from their bank, please contact the banks directly. 

 

Big Energy Saving Network Frontline workers training 

 

Healthwatch Wirral have been offered some free training that is being delivered before the end of March 

2015. The training will last up to hour. 

 

The training consists of:  

Understanding Fuel Bills  

Tariff options 

Payment options 

Switching 

General Energy Advice 

Warm Home Discount 

 

Please contact us if you would like to attend the training, but spaces are limited and you'll need to book 

a place with us, either by phoning us on 0151 280 8957 or email us your confirmation using 

info@healthwatchwirral.co.uk. 

 

Winter Health Check 

NHS England have posted a summary on their website which includes the latest position on A&E, winter 

pressures, influenza and NHS 111 for the week ending 25th January 2015 by NHS England. 

It also offers an overview of the system and pulls together information on waiting times in A&E, 

ambulance response times, daily situation reports from the NHS, and information on flu rates. 

http://www.waitingmagazine.co.uk/merseyrail-launches-new-app/
mailto:info@healthwatchwirral.co.uk
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Please go to this link to view the summary - http://www.england.nhs.uk/wp-

content/uploads/2015/01/winter-health-check-013015.pdf  

 

Non-Emergency Patient Transport Service Questionnaire 

 

A questionnaire has been designed to allow patients who use non-emergency Patient Transport Service 

(PTS) in the North West to share their views about how the service could be improved. 

To complete this survey, please go to the surveymonkey link below - 

https://www.surveymonkey.com/r/?sm=f0Aur21v2oPGpL1orfMPxg%3d%3d  

  

THIS QUESTIONNAIRE WILL CLOSE ON FRIDAY 27TH FEBRUARY 2015 

 

Healthwatch Wirral at Moreton One Stop Shop 

11am - 4pm, Every Monday in Moreton Library, Pasture Road, Moreton, Wirral, CH46 8SA 

 

Also Healthwatch Wirral are at Tesco’s Bidston. 

10am – 12pm, every Friday in the Community Room (upstairs) Bidston Village Road, Birkenhead, 

CH43 7AA 

 

Join Healthwatch Wirral staff and volunteers to share your views on local health & social care services, 

meet the team and find out how you can get involved! 

Come and see us at one of the above venues and give your issues, concerns, compliments or complaints 

on local health and social care services 

   

 

Mini Health Checks 

The Livewell team and Wired Carers Services are working in partnership to bring you FREE Mini Health 

Checks (incl. blood pressure, height-weight/BMI checks) plus advice on the other Livewell services. 

Please click here for more information. 

 

 

 

http://www.england.nhs.uk/wp-content/uploads/2015/01/winter-health-check-013015.pdf
http://www.england.nhs.uk/wp-content/uploads/2015/01/winter-health-check-013015.pdf
https://www.surveymonkey.com/r/?sm=f0Aur21v2oPGpL1orfMPxg%3d%3d
http://healthwatchwirral.us7.list-manage1.com/track/click?u=9c71482cca3b44ae11b32bd67&id=ac2b3583c3&e=8aa829a201
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Social Isolation Event 

Wirral University Teaching Hospital are holding a public event focusing on Social Isolation. 

More information can be found in the invitation by clicking here 

TO BOOK A PLACE PLEASE CALL FREEPHONE 0800 0121 356 OR EMAIL wih-tr.foundation@nhs.net 

 

 

Penderels Trust 

Penderels Trust is a charity that supports people with disabilities (clients) to live independently in their 

own home. One of the most common obstacles is being able to find a care worker who is local, reliable 

and trustworthy. Wirral’s Personal Assistant Finder service is run on behalf of Wirral Metropolitan 

Borough Council.  

  

Penderels are currently undertaking a recruitment campaign, to attract as many Personal Assistants 

(carers) to their register as possible. Their aim is to target people who may be able to provide support to 

somebody in their own local area and those that are willing to travel to other areas within Wirral.  

 

For more information, please click here 

 

Lay Chair Vacancy For The RCP's Patient And Carer Network 

The Royal College of Physicians is seeking an inspirational Lay Chair for its Patient and Carer Network 

(PCN), who will: 

•             Champion patient involvement and engagement across the RCP  

•             Act as the leading spokesperson and advocate for patients at the RCP 

•             Represent patients nationally in high-level meetings and in the media 

Patient voice and involvement is essential for the RCP in its work to guide and educate physicians, set 

and improve standards of care, and lobby government. Through these activities the RCP aims to improve 

care for patients and the health of the nation.  

In addition to being a patient representative and voice in their own right, the Lay Chair will provide 

leadership and support for the PCN and all its members; themselves volunteers with a passion for 

improving healthcare. 

For a full role description and application form, please visit https://www.rcplondon.ac.uk/jobs/com139-

lay-chair-patient-carer-network. The closing date for applications is 16th February 2015. Interviews will 

be held on 4th March 2015. 

 

 

 

http://healthwatchwirral.us7.list-manage.com/track/click?u=9c71482cca3b44ae11b32bd67&id=b59bbeb29c&e=8aa829a201
mailto:wih-tr.foundation@nhs.net
http://healthwatchwirral.us7.list-manage.com/track/click?u=9c71482cca3b44ae11b32bd67&id=d27708c936&e=8aa829a201
http://healthwatchwirral.us7.list-manage1.com/track/click?u=9c71482cca3b44ae11b32bd67&id=a54a0c4216&e=8aa829a201
http://healthwatchwirral.us7.list-manage1.com/track/click?u=9c71482cca3b44ae11b32bd67&id=a54a0c4216&e=8aa829a201
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Royal Voluntary Service Are Looking For ‘Good Neighbours’ In Eastham 

When friends and family live too far away to make regular contact, older people can feel lonely and 

isolated. Royal Voluntary Service is a charity which helps older people live happy, independent, lives in 

their homes and communities. The charity is currently developing a Good Neighbour Scheme in Eastham.  

  

Royal Voluntary Service volunteers can provide some companionship and a vital link to the local 

community for those who can’t get out as much as they’d like to. Befriending can be over the telephone 

or face-to-face. Volunteers can provide practical support to an older person by helping with shopping, 

accompanying to doctor’s appointments or attending a social club. Volunteers encourage older people to 

get out and about - even if it's just to the end of the garden! 

To make the project a success, the Royal Voluntary Service is calling on local people to become a part of 

the scheme by either letting them know they would like to receive a visit or a call from a volunteer or if 

they would like to volunteer themselves. 

 

Please click here for more information and details of how you can get involved. 

 

If you would like to give feedback on any issues, articles etc. Please contact us: 

  

By Phone on: 0151 230 8957 

Email at: info@healthwatchwirral.co.uk  

Visit our website at: www.healthwatchwirral.co.uk  

Or find us on Twitter: https://twitter.com/Healthwatchwirr   

 

Write to us at:   FREEPOST RTEH-SKRE-ABZE 

                         Healthwatch Wirral  

                         220-224 Liscard Road 

                         Wallasey, Wirral  

                         CH44 5TN 

 

Copyright © 2014 Healthwatch Wirral, All rights reserved.  
You are receiving this as an associate member of Healthwatch Wirral or an interested third party. This document does not 

constitute legal or professional advice, or information, neither does it endorse nor reject the services mentioned. The views and 

opinions expressed in the document are not always to be taken as expressing the opinions of Healthwatch Wirral CIC. 

http://healthwatchwirral.us7.list-manage.com/track/click?u=9c71482cca3b44ae11b32bd67&id=850d4725c0&e=8aa829a201
mailto:info@healthwatchwirral.co.uk
http://healthwatchwirral.us7.list-manage1.com/track/click?u=9c71482cca3b44ae11b32bd67&id=81a2c15c72&e=8aa829a201
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