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Hello and welcome to Healthwatch 

Wirral’s Fortnightly E-Bulletin featuring:  

 Local and national news  

 Local events in Wirral 

 Useful links 

 

 

 

 

 

 

 

 

 

 

 

 

Healthwatch Week 
 

The Healthwatch Wirral Team have recently completed a successful week of events as part of 

Healthwatch Week. We spent the week at various locations and settings around the Wirral collecting 

people’s views and opinions on their local health and social care services. It was important for us to 

reach as many people as we could to enable us to get a diverse opinion on health and social care 

services. During this time we received a lot of feedback from service users, which we can now collate, 

analyse and bring any trends to the attention of the people providing or paying for these services. 

 

 

We also had the opportunity to communicate and collect the views of a harder to reach group, the 

Merseyside Society for Deaf People. Healthwatch staff were invited, along with the help of some 

interpreters, to speak to service users and learn about their experiences and barriers they faced. This 

turned out to be a very rewarding experience for all involved. 
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Healthwatch Wirral Christmas Card Competition 
 

Healthwatch Wirral are running a Christmas card competition, that everyone can take part in. The 

winning Christmas card will feature in the next newsletter and will also be used as our electronic card to 

send out to all our contacts. 

 

The closing date for this competition is 1st December. 

 

You can either send your designs in via email using info@healthwatchwirral.co.uk or using our FREEPOST 

address at the bottom of this newsletter. 

  

Thank you and Good Luck! 

 

Information Regarding Accident and Emergency (A&E) 
 

Wirral University Teaching Hospital (WUTH) have recently stated on their website that people are being 

urged to avoid A&E unless they have a genuine emergency, this is because of the high number of people 

using A&E over the past couple of days which is putting a huge strain on the NHS. The NHS are working 

extremely hard to cope with this demand but people are being advised to try other options.  

One service that people could use is the 111 telephone service, which is a NHS service specifically 

designed to deal with less urgent concerns. 

 

For more information on this story go to this web address: 

http://www.wirralglobe.co.uk/news/11607519.Wirral_patients_told_to_avoid_A_E_unless_they_have_a_

genuine_emergency/?ref=mr  

 

Furthermore please see below for other services that you could use for non-emergency services. 

  

 

Stay Safe, Warm and Well this Winter 

  
Wirral West Constituency Committee have decided to use the funding left over from Public Health 

Outcomes Fund to fund a new Stay Safe, Warm and Well this Winter project that aims to help vulnerable 

adults throughout the Winter months, which should help to reduce social isolation throughout the Wirral. 

Wirral West Constituency Committee is working in partnership with other organisations across Wirral such 

as Age UK Wirral and Magenta Living; it aims to get the message out through community groups and local 

events.  

This project will be running from November 2014 to March 2015, it will be run by staff and volunteers 

from their partner organisations. They will be going out into the community visiting local luncheon clubs 

and people's homes giving out warm clothing, blankets, health checks and information on staying safe 

and warm throughout the Winter. 

 

To find out what Councillor Jeff Green, Chair of Wirral West Constituency Committee said and for more 

information on this story. 

 

Please go to this web address: http://www.wirral.gov.uk/news/17-11-2014/stay-safe-warm-and-well-

winter  

 

http://www.wirralglobe.co.uk/news/11607519.Wirral_patients_told_to_avoid_A_E_unless_they_have_a_genuine_emergency/?ref=mr
http://www.wirralglobe.co.uk/news/11607519.Wirral_patients_told_to_avoid_A_E_unless_they_have_a_genuine_emergency/?ref=mr
http://www.wirral.gov.uk/news/17-11-2014/stay-safe-warm-and-well-winter
http://www.wirral.gov.uk/news/17-11-2014/stay-safe-warm-and-well-winter
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Healthy Homes Project 

 
Wirral Community Trust has recently started a new project called the 'Healthy Homes Project'. They are 

offering free home checks which include fire and safety checks, carbon monoxide checks and supporting 

with jobs and training. Furthermore they are also offering free health checks which includes blood 

pressure checks. 

 
To find out if you are eligible for a free home and health check and for more information. 
Please go to this web address: http://www.wirralct.nhs.uk/news-campaigns/campaigns/healthy-homes-
free-home-safety-check-health-support  
 
 

 

Disability Hate Crime Survey 
 
Community Action Wirral have designed a questionnaire which is for disabled people, their friends, 
family and associates living in Wirral. 
 
Living without fear of being abused, attacked or exploited because of who you are is a fundamental 
human right. However, research shows that Hate Crime is significantly under reported across the UK and 
that crimes and hostility aimed at those with a disability are especially under reported. 
 
Public and voluntary agencies on the Wirral are committed to ensuring that everyone is able to live 
without the fear of crime, hostility or harassment. In order to be able to provide the best support and 
services for victims of hate and hostility, we would like your help to understand the nature and 
frequency of incidents of hostility and hate crimes aimed at those with a disability. 
 
Please click on the link below if you are an individual who has experienced Disability Hate Crime - 
https://www.surveymonkey.com/s/dhcswirral  
 
Or here if you’re an organisation who deals with people with disabilities - 
https://www.surveymonkey.com/s/keyagenciesdhcs  
 
 

 

Healthwatch Wirral @ Tesco’s Bidston Moss 
 
 
10am – 12pm, Every Friday in the Community Room (upstairs) Bidston Village Rd, Birkenhead, Cheshire 
CH43 7AA 
 
Join us to share your views on local health & social care services, meet the team and find out how you 
can get involved!  
 
We are pleased to announce that we have made a secure booking on the community room and we now 
have booked it every Friday. 
 
 

http://www.wirralct.nhs.uk/news-campaigns/campaigns/healthy-homes-free-home-safety-check-health-support
http://www.wirralct.nhs.uk/news-campaigns/campaigns/healthy-homes-free-home-safety-check-health-support
https://www.surveymonkey.com/s/dhcswirral
https://www.surveymonkey.com/s/keyagenciesdhcs
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Healthwatch Wirral - Information Sharing Session 

 
On Thursday 27th November 2014 10am till 12pm at Delamere Community Centre, Healthwatch Wirral 
are inviting you to join us and other organisations to learn about what services are available to everyone 
in Wirral. 
 
The organisations are; 

• Stroke Association 

• Citizens Advice Bureau 

• North West Ambulance Service 

• Wirral Autistic Society 

• Tomorrows Women 

• Apollo Care 

• Home Instead 

• Sahir House 

• Alzheimer's Society 

• Older People's Parliament 

• Community Trust (Livewell Team) 

• Advocacy in Wirral 

• Headway Wirral 

 
Please see Poster for further information, the poster is on Healthwatch Wirral’s Website. The link to our 
website is on our contact page at the bottom of this newsletter. 
  
 
 
 
 
 
 
 
 
 
 
 
Carers Rights Day is on Friday 28th November 2014 and the aim of the day is to inform Carers about their 
rights.  
Having the right information at the right time can make a huge difference when you are looking after 
someone.  
  
Sometimes being a carer can have negative effects on health and wellbeing as there can be a tendency 
to overlook your own health. 
This event was very successful last year with GP surgeries, local councils and many other groups getting 
involved. There was also coverage on TV and radio stations across the UK. 
  
Get involved this Carers Rights Day and get the advice and information you need. 
  
Please visit the link for more information: 
http://www.carersuk.org/news-and-campaigns/campaigns/carers-rights-day  
  

http://www.carersuk.org/news-and-campaigns/campaigns/carers-rights-day


November 2014 Edition 5 

  

Christmas and New Year public transport 
  
Leading up to and during the Christmas break there will be many changes to public transport around the 
Wirral, which may or may not affect you when travelling. 
 
Please go to this link to find out more: 
http://www.merseytravel.gov.uk/promotions-attractions/Pages/Christmas-and-New-Year-Services.aspx  
  

 
 

Other Services in Wirral 
 
 
One of the main stories in this week's media is Arrowe Park A&E department struggling due to high 
demand, here are some links that will give you other options on non-emergency healthcare. 
 
 
Community Trust Unplanned Care 
http://www.wirralct.nhs.uk/services/unplanned-care/minor-injures-unit  
 
 
Minor Injuries Clinic 
http://www.miriammedical.co.uk/minor-injuryillness-clinic/  
 
 
Wirral University Teaching Hospital - Important Information about Accident and Emergency Services 
http://www.wuth.nhs.uk/patients-and-visitors/news-events/latest-news/2014/november/important-
information-ae-services/  
  
 

 
 
 
 
If you would like to give feedback on any issues, articles etc. Please contact us: 
   
By Phone on: 0151 230 8957 
Email at: info@healthwatchwirral.co.uk  
Visit our website at: www.healthwatchwirral.co.uk  
Find us on Facebook: https://www.facebook.com/healthwatchwirral 
Or find us on Twitter: https://twitter.com/Healthwatchwirr   
 
Write to us at:   FREEPOST RTEH-SKRE-ABZE 
                         Healthwatch Wirral  
                         220-224 Liscard Road 
                         Wallasey, Wirral  
                         CH44 5TN 
 
Copyright © 2014 Healthwatch Wirral, All rights reserved.  
You are receiving this as an associate member of Healthwatch Wirral or an interested third party. This document 
does not constitute legal or professional advice, or information, neither does it endorse nor reject the services 
mentioned. The views and opinions expressed in the document are not always to be taken as expressing the 
opinions of Healthwatch Wirral CIC. 
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