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Healthwatch Wirral at Merseyside Society for Deaf People (MSDP) 

Healthwatch Wirral will be holding monthly meetings at MSDP. The meetings will allow us to meet with 

people who are hard of hearing and find out what barriers they face in accessing local health and social 

care services. 

 

The next meeting at MSDP will be on 9th February 2015 from 10am till 12pm and David Knowles will be 

attending to give an update on Eye Health and answer any questions. 

Hello and welcome to Healthwatch 

Wirral’s E-Bulletin featuring:  

 Local and national news 

 Local events in Wirral 

 Useful links 
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New flexible hospital visiting times 

New flexible hospital visiting times are being introduced for Arrowe Park and Clatterbridge hospitals 

following feedback from patients and visitors. 

 

The new approach to flexible visiting is being piloted to adapt to the busy lives of patient's families and 

carers. 

 

Please go to this link to read more on this story - http://www.waitingmagazine.co.uk/flexible-hospital-

visiting-times/  

 

 People being urged to avoid Accident & Emergency (A&E) unless absolutely 

necessary 

People are being urged to avoid attending A&E and phoning 999 unless they have a genuine 

emergency.   Failure to do so causes a high number of people using A&E which is putting a huge strain 

on Wirral's health service.  

 

NHS teams have said that they are working extremely hard to cope with this demand. 

 

NHS Wirral Clinical Commissioning Group (CCG) is encouraging people to use other services such as local 

Walk-In Centres or Minor Injury Units. 

 

Please go to this link for more information 

http://www.wirralglobe.co.uk/news/11702875.Health_chiefs_urge_people_to_avoid_attending_A_E_unl

ess_absolutely_necessary/  

Urgent appeal for blood donors  

The National Blood and Transplant Service have said that, over the festive period there was a heavy 

demand for blood and stock levels have fallen as a result. 

On average around 6,100 blood donations are needed every day in hospitals across England and Wales, so 

people are being urged to attend blood donor sessions across the Wirral. 

 

Please go to this link for more information and where there are blood donor sessions across the Wirral.  

http://www.wirralglobe.co.uk/news/11706875.Urgent_appeal_to_Wirral_blood_donors_as_stock_levels_

fall_over_Christmas/   

http://www.waitingmagazine.co.uk/flexible-hospital-visiting-times/
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Aegon tennis tournament to return in March 

Some of the world's top tennis played will be coming to Wirral in March for the Aegon tennis tournament. 

The tournament will take place from 15th March till 21st March at Wirral tennis leisure centre in Bidston. 

Entry to this event is free and open to everyone. On Saturday 14th March, practice sessions will also be 

available to the public. 

More than 100 players will take part in this year’s tournament and compete for the prize money of 

£15,000. 

There will also be a free mini tournament for children aged between 3 and 12, with 

interactive tennis games for children to try. This will take place before the singles final starting at 11:30 

on Saturday 21st March. 

  

For more information on this story, please go to this link: http://www.wirral.gov.uk/news/16-01-

2015/aegon-tennis-tournament-return-wirral-march  

Street Light Repairs 

There has been an increased number of street light faults across the Wirral; as a result of this additional 

workers have been assigned to help repair them. 

 More electricians and weekend working has been introduced after the issue was addressed and council 

officers identified the number of faults which is slowing down the response time of 5 days. 

 Letters are in the process of being sent out by the Council to everyone who has recently reported a 

damaged or broken street light, apologising that because of the high number of faults across the Borough 

it won’t be repaired with the 5 day target but will be fixed as soon as possible. 

People are being advised that if they see a non-working street light to report it on the Council's website 

by going to their website: http://www.wirral.gov.uk/my-services/do-it-online/report-it  

But if you see an emergency problem with the street light e.g. loose wires/light hanging down, then 

people are being urged to call Streetscene on 0151 606 2004 on weekdays 8am till 5pm, or any other 

time use the out of hours service number on 0151 647 7810. 

Mental Health Patients Can Put Services To The Test 

Starting from Thursday 1st January, people who use mental health services will be able give 

feedback about their experiences.  

 

http://www.wirral.gov.uk/news/16-01-2015/aegon-tennis-tournament-return-wirral-march
http://www.wirral.gov.uk/news/16-01-2015/aegon-tennis-tournament-return-wirral-march
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Community Health and Mental Health are the two latest areas to start gathering feedback through the 

Friends and Family Test.  

This comes as the Friends and Family Test (FFT) is being rolled out across the NHS. 

FFT is already being used in some A&E departments and other hospital services. 

People who receive care from Mental Health Services will be asked if they would like to give feedback on 

the service they have used. 

 

Please go to this link for more information on this story - http://www.england.nhs.uk/2015/01/01/mh-

patients-test-services/  

 

 

 

Wirral Borough Council Consultations 

 The Consultations below will commence on Monday 8th December 2014 and will run until Friday 6th 

February 2015. 

  

 

Wirral Core Strategy Local Plan  

The Council is consulting on proposed modifications to policies for Gypsies and Travellers and to policies 

for Town Centres, to be included in the Core Strategy Local Plan.  

The consultation documents can be viewed on the Council’s website at http://www.wirral.gov.uk/my-

services/environment-and-planning/planning/local-development-framework. 

The deadline for comments is 5pm on Friday 6th February 2015.   

  

 

Neighbourhood Development Plan for Devonshire Park  

The Devonshire Park Neighbourhood Planning Forum has submitted a proposed Neighbourhood 

Development Plan to the Council for publicity and examination.  

The proposals can be viewed on the Council’s website at http://www.wirral.gov.uk/my-

services/environment-and-planning/planning/local-development-framework/neighbourhood-planning. 

The deadline for comments is 5pm on Friday 6th February 2015.   

  

For further information, contact Forward Planning on 0151 691 8110 

 

http://www.england.nhs.uk/2015/01/01/mh-patients-test-services/
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Healthwatch Wirral at Tesco’s Bidston. 

10am – 12pm, every Friday in the Community Room (upstairs) Bidston Village Road, Birkenhead, 

CH43 7AA 

 

Join Healthwatch Wirral staff and volunteers to share your views on local health & social care services, 

meet the team and find out how you can get involved! 

NHS Governor Elections 

Wirral Community NHS Trust are likely to be holding elections for public governors this Spring.  If you are 

interested in finding out more about these important roles and the election process. There is an 

afternoon session at Victoria Central Health Centre, Wallasey on 24 February. To register or find out 

more call 0151 514 2451 or email foryouwithyou@wirralct.nhs.uk. 

NEW! Group Stop Smoking clinic 

Tried before and failed? No problem. Sometimes quitting together with others makes it easier than going 

it alone. Let’s quit together and be smoke free in 2015! 

Starts 14 January 2015 for 12 weeks 

Every Wednesday - 1.00pm onwards. 

Birkenhead Medical Building, 31 Laird St, Birkenhead, CH41 8DB. 

For more information or to book an appointment call 0151 630 8383 or visit www.wirralct.nhs.uk 

Healthwatch Wirral is looking for volunteers to support raising the awareness of Healthwatch in the 

community. You can help us by taking on one or more of the volunteering roles that we offer. 

Volunteering is a great opportunity to gain some useful experience for the future and to meet new 

people. I will receive a full induction, any relevant f you decide to volunteer for Healthwatch Wirral you 

training that may be required, plus any out of pocket expenses. 

 

Our website includes a wide range of volunteering opportunities here at Healthwatch Wirral; also you 

can fill out an expression of interest form and send it back to us using our FREEPOST address. 

www.healthwatchwirral.co.ukPlease go to our website by following the think for more information -   

mailto:foryouwithyou@wirralct.nhs.uk
http://www.wirralct.nhs.uk/
http://www.healthwatchwirral.co.uk/
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As Arrowe Park Hospital is struggling to cope with the demand in the Accident and Emergency 

department, NHS Choose well campaign have produced some information to enable members of the 

public to choose their choice of care more appropriately.  

 Please click go to this link to view this information - http://www.wuth.nhs.uk/patients-and-

visitors/news-events/latest-news/2015/january/is-it-really-ae-you-need/  

 

If you have received this email and would like to be included on our mailing list, or if you have any 

events or news items that you would like Healthwatch Wirral to include in future bulletins; please 

contact with us at info@healthwatchwirral.co.uk. 

 

If you would like to give feedback on any issues, articles etc. Please contact us: 

By Phone on: 0151 230 8957 

Email at: info@healthwatchwirral.co.uk  

Visit our website at: www.healthwatchwirral.co.uk  

Or find us on Twitter: https://twitter.com/Healthwatchwirr   

 

Write to us at:   FREEPOST RTEH-SKRE-ABZE 

                         Healthwatch Wirral  

                         220-224 Liscard Road 

                         Wallasey, Wirral  

                         CH44 5TN 

 

Copyright © 2014 Healthwatch Wirral, All rights reserved.  

You are receiving this as an associate member of Healthwatch Wirral or an interested third party. This document 

does not constitute legal or professional advice, or information, neither does it endorse nor reject the services 

mentioned. The views and opinions expressed in the document are not always to be taken as expressing the 

opinions of Healthwatch Wirral CIC. 
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