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Hello and welcome to Healthwatch Wirral’s 

monthly E-Bulletin:

• Local and National news

• Consultations and surveys 

• Local events in Wirral 

• A snapshot of links that you may find useful

• Volunteering with Healthwatch Wirral  

Enter and View 

Enter and View is one of a range of tools available to Healthwatch Wirral to gather 

information needed about services and to collect the views of service users, their 

carers and relatives. 

Enter and View visits aim to provide an informed view of the quality and scope of 

Health and Adult Social Care services provided to the residents of Wirral. 

Recommendations for improvement will be backed by evidenced based reports. 

Healthwatch Wirral will proactively seek to develop relationships with providers of 

Health and Adult Social Care services. Enter and View is not an inspection but 

rather an opportunity for lay people to engage with vulnerable service users and 

their families, in order to gain a better view of how they feel about their services.

Healthwatch Week

Healthwatch Week will be taking place week commencing 3rd November 2014. 

There will be something happening every day around Wirral to show people what 

Healthwatch Wirral is all about. 

The activities and events for Healthwatch Week are still to be confirmed, so keep 

an eye out for the next E-Bulletin, Newsletter or check on the website for further 

information.

Upcoming Healthwatch Wirral Events:

• North West Ambulance Patient Transport Session

• Dementia Awareness Session

• Macmillan and Healthwatch Event 

For more information on these events, please see the Events section below, or 

alternatively please click here to visit our website. 

If you have any events that you would like Healthwatch to attend, please don’t 

hesitate to call us on 0151 230 8957.

Top Trends This Month 

Healthwatch Wirral receives a number of calls and letters of concerns from the 

public, we then collate this data to identify any particular problems and analyse it 

to detect trends.

This month we've received 25 concerns and the top trend is ‘appointments’, this 

includes ‘Unable to see own gp, unable to get appointments & long waits’

http://www.healthwatchwirral.co.uk/
http://healthwatchwirral.co.uk/news/


Hospital Waiting Times

The Health Secretary, Jeremy Hunt, has announced this month that patients will 

no longer have to face unacceptable waits of over a year for NHS treatment unless 

clinically necessary. He has instructed NHS England to prioritise patients who have 

endured long waits for routine treatment. He wants to see more than 100,000 

procedures carried out during the summer on those who have waited longer than 

18 weeks.

Jeremy Hunt said:

"No-one - except in exceptional circumstances - should have to wait for more than 

a year. We need targets that help patients get treatment when they need it - not 

targets followed blindly with no regard for the impact on individuals”

Please click here to find out more about this story.

Volunteer Groups To Get £2m To Support Vulnerable Patients This Winter

NHS England has announced up to eight voluntary sector organisations will share 

£2m to provide extra help over the busy winter months.

The groups, including Age UK, British Red Cross and Royal Voluntary Service, will 

run local projects that target those people most at risk of admission to hospital 

and who need extra support when they are discharged, such as older people living 

alone without a support network.

This is a joint initiative between the national organisations (NHS England, Monitor 

and the NHS Trust Development Authority, with the Association of Directors of 

Social Services) and the Cabinet Office

Please click here to hear what Sarah Pinto-Duschinsky, Director of NHS 

Operations & Delivery, David McCullough, Royal Voluntary Service Chief 

Executive and Minister for Civil Society Brooks Newmark had to say. 

A&E Patients Stuck In Ambulance Queues 

Recent research has shown that ambulances were sometimes left queuing outside 

hospitals for more than half an hour during 2013, whilst patients waited to be seen 

in A&E departments. They also found that the longest recorded delay was over 8 

hours, clearly breaching the 15 minute nationally agreed standard. 

The Department of Health responded by calling the long waits "unacceptable" but 

stated that numbers had since fallen.

Please click here for more information on this story.

Boy’s Ears Created From His Ribs

Nine-year-old Kieran Sorkin, who was born without ears, has had a pair created 

from his ribs at London's Great Ormond Street Hospital. Kieran is one of about 100 

children a year who are born without one or both ears in the UK – a condition 

known as microtia. 

The process of creating Kieran’s ears saw the surgical team remove cartilage from 

his ribs, cut, shape and sew them and then insert them into pockets in the skin. 

The surgery is purely cosmetic and does not improve hearing - although they can 

bring substantial psychological benefits such as increased self-confidence.

Kieran is reported to be delighted with the result.

Please click here for more information on this story 

http://news.sky.com/story/1312510/hunt-vows-to-end-year-long-hospital-waits
http://www.england.nhs.uk/2014/08/08/winter-volunteer/
http://www.bbc.com/news/health-28706796
http://www.bbc.com/news/health-28746868


Transforming Cancer Care

Cancer will touch most people’s lives at 

some time. Either someone close to 

them will develop cancer or they will 

develop it themselves. That’s why the 

Consultation Team believe that 

everyone in Merseyside, Cheshire and 

the surrounding areas should have a say 

on their proposals for Transforming 

Cancer Care.

This public consultation runs for 12 

weeks, from 28th July 2014 to 19th

October 2014 and is a chance for you 

to tell them what you think of the 

proposals, any suggestions on how they 

can improve them, factors you think 

are important they should consider or 

any issues or concerns you think need 

to addressing.

To view the consultation, watch a 

film and complete a questionnaire 

please go to the website:  

www.transformingcancercaremc.nhs.

uk

If you would like the Transforming 

Cancer Care team to visit your 

organisation/members/networks, 

then please contact the Consultation 

Team on 0151 296 7068 or 

engagement@cmcsu.nhs.uk

Personal Independence Payment 

(PIP) Consultation: 

The Department for Work and Pensions 

has appointed Paul Gray CB 

(Companions of the Order of Bath) to 

undertake the first independent 

review of the Personal Independence 

Payment (PIP) assessment. This is the 

first independent review as required 

by Section 89 of the Welfare Reform 

Act 2012. 

The review includes all stages of the 

PIP process such as from making a 

claim, the face to face consultation, 

the daily living and mobility criteria 

and getting a decision.

This call for evidence is one of several 

methods used to gather information 

during the review. Paul Gray will use 

evidence from this review to inform 

his report to the Secretary of State for 

Work and Pensions, which will be laid 

before Parliament before the end of 

2014.

This consultation closes on the 5th

September 2014. Please click on the 

below link to access this consultation

https://www.gov.uk/government/con

sultations/personal-independence-

payment-pip-assessment-first-

independent-review

Changes to the Mental Health Act, 

Codes of Practice

The Code informs health practitioners’ 

decisions, protects patients’ rights and 

ensures that the Mental Health Act is 

followed. The Code tells families, 

carers and people who are detained, 

treated or released under the Act 

about care and support available 

during a crisis. It also states what to do 

if help & support isn’t received.

This consultation was published on 

the 7th July and closes on the 12th

September at 12 am. 

Please click here to view the 

consultation.

Have Your Say on Improving Eye 

Health and Reducing Sight Loss.

From 12th June to 12th September 

2014, NHS England is hosting a number 

of local and national discussions on 

improving eye health and reducing 

sight loss. Patients, professionals and 

the public are being invited to have 

their say.

You can respond via an

online questionnaire,

or email comments 

to england.sfcpc@nhs.net

For information on local discussions, 

in Merseyside contact:

richard.booth@nhs.net

and Cheshire contact:

david.knowles1@nhs.net

http://www.transformingcancercaremc.nhs.uk/
mailto:engagement@cmcsu.nhs.uk
https://www.gov.uk/government/consultations/personal-independence-payment-pip-assessment-first-independent-review
https://www.gov.uk/government/consultations/changes-to-mental-health-act-1983-code-of-practice
http://champspublichealth.us4.list-manage2.com/track/click?u=fe32d19e4e969e24d181cfbe1&id=f3ca3f8823&e=fa90f165ca
mailto:england.sfcpc@nhs.net
mailto:richard.booth@nhs.net
mailto:david.knowles1@nhs.net


Exploring How Choice Is Working in NHS Adult Hearing Services

Around 500,000 patients over the age of 55 rely on NHS hearing loss services every 

year and as a result of concerns about some adult hearing services, Monitor,  

making the Health Sector work for patients, are working with Action on Hearing 

Loss and other relevant charities to understand whether the interests of patients 

are well served.

Monitor would like to hear from people and organisations with an interest in this 

area. There are separate sets of questions for people who use adult hearing 

services, for commissioners, GPs, providers, and their respective representative 

organisations. Your contribution to this research is invaluable.

Contact Monitor about their research project, aqp@monitor.gov.uk or call on 

020 3747 0000.

Please click here to complete this consultation:

https://www.research.net/s/X2KVFGZ

Macmillan and Healthwatch Event 

Have you been affected by cancer as a 

patient, family member, carer or 

friend?

Would you like to share your 

experiences with Macmillan and your 

local Healthwatch?

Are you free from 10.30am till 1.30pm 

on Monday 8 September 2014 at a 

central Liverpool venue?

Refreshments and travel expenses will 

be provided.

To attend please register with Ivan or 

Naomi 01904 756432 

EMNERegionLandD@macmillan.org.uk

To find out more please contact 

Tessa Willow 0151 727 6440

TWillow@macmillan.org.uk

or

Linda Hill 01925 417961 

LHill@macmillan.org.uk

The central Liverpool venue will be 

confirmed as soon as possible and 

everyone who has registered to 

attend will be notified.

Healthwatch Wirral would like to 

invite you to a friendly and 

informal session about Dementia 

Awareness

Wednesday 24th September 2014, 

10am – 12pm @

St. Luke’s Methodist Church, 

Hoylake CH47 2BF

Join us to share your views on local 

health & social care services, meet 

the team and find out how you can 

get involved!

Please contact us to register for this 

event.

North West Ambulance Patient 

Transport Session

Come along and join Healthwatch 

Wirral and the North West 

Ambulance Service on Friday 5th 

September 2014.

Information will be provided about 

the North West Ambulance service 

and you will have the opportunity to 

share your experiences of patient 

transport.

Please see poster Northwest 

ambulance coffee morning for 

further information

Celebration of the UN International Day of Older person’s

Wednesday 1st October 2014 

12:00 – 4:00pm

At: Hoylake Community Centre, Hoyle Road, Hoylake CH47 3AG

Free Admission with a small cost for light refreshments

https://www.research.net/s/X2KVFGZ
mailto:EMNERegionLandD@macmillan.org.uk
mailto:TWillow@macmillan.org.uk
mailto:LHill@macmillan.org.uk
http://healthwatchwirral.co.uk/contact/
http://healthwatchwirral.co.uk/wordpress/wp-content/uploads/2014/07/Northwest-ambulance-coffee-morning.pdf


Wirralwell

Healthwatch Wirral works in partnership with WirralWell, which is an online 

directory of Health, Social Care and Wellbeing services within Wirral. It also has 

an Events page where you can look up all of the local events on Wirral.  

Please click on the following link to explore the site. http://wirralwell.org/

HEADMEDS – Website That Supports Young People With a Mental Health 

Condition 

In March 2014, Young Minds a registered charity who specialise in young people 

with Mental Health issues, decided to set up a website. Young people can use this 

website to find out general information about medications or to research their 

Mental Health issue, such as bipolar or anxiety. 

This website stops young people from feeling alone or that they are the only ones 

with the condition. This website is mainly for young people but can be accessed by 

people of all ages who want to know more about Mental Health issues. 

Please click here to explore the site and find out more.

Dementia Adventure

Dementia Adventure is a multi-award winning social enterprise company who 

provide holidays for people living with dementia, their families and carers.

Please click here to find out more information and to subscribe to their 

newsletter which includes all of their upcoming events. 

Volunteering is a great opportunity to gain some useful experience for the future 

and to meet new people.

Healthwatch Wirral offer an exciting range of roles including:

• Promotion and Engagement 

• Specialist interest groups

• Research

All volunteers will receive an induction and any relevant training that may be 

required, plus any out of pocket expenses.

To become a volunteer please complete an Expression of Interest Form and 

return it to the address below.

If you would like to feedback on any issues, articles etc. Please contact us:

By phone on: 0151 230 8957

Email us at: info@healthwatchwirral.co.uk

Visit our website at: www.healthwatchwirral.co.uk

Find us on Facebook: https://www.facebook.com/healthwatchwirral

Or find us on Twitter: https://twitter.com/Healthwatchwirr

Write to us at – FREEPOST RTEH-SKRE-ABZE

Healthwatch Wirral 

220-224 Liscard Road

Wallasey, Wirral 

CH44 5TN
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