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Healthwatch Events were held at: 

All events ran from 10.00am – 12.00pm 



Healthwatch Wirral held their launch event at the Leasowe Castle Hotel on Monday 28th

October to promote the work of Healthwatch and give everyone the chance to have their 

voice heard in the way health and social care services are provided in Wirral.

Two further coffee mornings were held on Wednesday 30th October St.Lukes Methodist 

Church, Hoylake and Friday 1st November Heswall Hall, Heswall as part of the launch along 

with drop in sessions held in the Healthwatch Office on 29th and 31st October.

The event provided networking opportunities for representatives from Health and Social 

service organisations to engage with the public.

All attendees were welcomed by Karen Prior, Manager of Healthwatch Wirral. Following this, 

Anna Clark, Chair of Healthwatch Wirral, gave a presentation.

The public were given the opportunity to meet public sector representatives to ask questions 

or voice any concerns. They were also encouraged to participate in discussion topics at each 

table and look at the exhibitors stands.

Exhibitors included:

• The Lonsdale Trust

• Home Instead Senior Care

• Wirral Council Road Safety

• Civil Servants Pensioners Association

• Happy Times Activities

• Headway Wirral

The event was oversubscribed with more than 130 people registering on the day.
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Healthwatch Launch Event Feedback
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Emails received post event 

“It is no small task to get such a great turn out on a rainy gale force Monday 

morning and so I wanted to say a big congratulations for this morning’s 

event and that I met some really interesting contacts.”

“Can you please pass on my thanks, on behalf of the Healthwatch Board, to all those staff 

and volunteers who put such a lot of effort into preparing and delivering what I thought 

was a polished and successful session this morning. I think Healthwatch has now been well 

and truly launched and it will be interesting to reflect on the outcomes.”

“I’m looking forward to the coffee 

mornings later this week and 

hearing things from the perspective 

of the public at large.”

“I found it very useful to meet people. I will 

look forward to Friday at Heswall Hall.”

“I really enjoyed the event, the floral display 

is on the reception desk at old market house 

for all visitors to enjoy.”

“Many thanks for the invite and apologies I was late... Well done 

for arranging a really useful and positive event!”

“I thought the event went well, so well done for organising it all.”

“I certainly did enjoy the event and found it useful to talk to colleagues from 

other organisations and to meet some of your wider team. I hope the rest of 

the week goes well and look forward to catching up with you soon.”

“It was good to catch up and I made some good contacts at the event..”
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General Discussions at tables

• A member of the public was concerned at the lack of support for people with Dementia. 

She has set up a support group in West Kirby and would like support in the form of 

volunteers and equipment. The lady was signposted to appropriate representatives at the 
event.

• Members of the MS Society were concerned about support for people who have problems 

and the lack of routine podiatry services for people with multiple sclerosis. Neurological 
patients do not have a regular screening as diabetics do.

The lady was signposted to appropriate representatives at the event.

• Members from the Stroke Association are keen to work with Healthwatch Wirral and a 
meeting will be arranged.

• Headway organisation were concerned about the lack of referrals to them by GP’s. They 

spoke to CCG representative at the event who assured them that they would follow this up 
and arrange for them to meet GP’s.

• Attendees were interested in the Big Picture Group and how they work.
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Discussion Topics
We asked:

‘Which hard to reach groups or individuals do you think Healthwatch Wirral should 

engage with and how should we engage with them?’

The following suggestions were received on the day:

 Young people - youth clubs, schools, colleges, housing association

 Elderly – Older Peoples Parliament, lunch clubs, Age UK

 Disabled people - carers groups, events

 Minority ethnic groups - WMO, Wirral Change

 People with caring responsibilities - Carers Association, support groups

 Gay, Lesbian, Bisexual and Trans-gender community

 Homeless people - YMCA, Community Centres, Faith groups

 People from deprived areas - Community Centres, Charitable Sector

 Non-users of council services – Community Centres

 Mental Health Issues – Charities, support groups, GP’s

 BME – attend local support groups for BME communities

 Drug and alcohol users – community outreach, Pheonix Futures.

 Attend events - International Womans Day ideal to target hard to reach minority groups
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In which ways should Healthwatch Wirral 

listen and involve the public?

“By holding events during the day, at weekends, during the evening or both, dependent 
upon the circumstances of those whose opinions are sought.”

“Provide crèche facilities at events.”

“Ensure venues are accessible by people with 
disabilities (transport, wheelchair access etc).”

“Provide facilities such as an induction 

loop systems for use with hearing aids, 
signers and interpreters.”

“Provide materials in different versions, such as large print size, on tape and in translation.”

“Undertake ‘awareness raising’ events. 

This may be through public meetings, 

groups sessions, community forums, 
targeted information sessions.”“Mail shots to communities and databases.”

“Ensure events are inclusive but respect the 

culture and sensibilities of the communities 
whose views are being sought.”

“Offer translation services for people 

whose first language is not English, or 

provide British sign language interpreters 
where these have been requested.”

“Write documents in plain English”

“More publicity and promotion 

about Healthwatch using social 
media to reach all age groups.”

“Attend smaller sessions in community 

where service users already participating 

in groups are in attendance e.g. Stroke 
Association Support Groups”

“Hold focus groups once a month with volunteers 
from the local community.”

“Create awareness of its roles and 

responsibilities (have a Healthwatch page 

in a local paper to highlight issues and 
spark discussion.”



• Being able to meet other members on a social and business basis.

• Being able to discuss aspects of work at Healthwatch and other organisations of which I am 

a member.

• Great collection of people here. Had some useful conversations. I knew most of the info 

about Healthwatch.

• The networking was very good and it was nice to be able to speak to people  and tell them 

about CQC and what we do.

• I enjoyed meeting and speaking to different people from various services. It has been 

really helpful to find out what Healthwatch is and how I can link in with them?

• Healthwatch Event and staff were fantastic. Very professional and friendly. They gave me 

advice and guidance around complaints procedure. They told me how Healthwatch use 

data to help change services for the better.

• Always useful to meet colleagues and good to find out about Healthwatch Wirral's direction 

and priorities.

• I would recommend Healthwatch Wirral to family and friends.

• I was treated with respect by Healthwatch staff and have every confidence in them.

• Useful to have so many organisation/people in the room.

• Meeting people from different organisations. Learnt about services, which I didn’t know 

existed.
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What did you enjoy / find helpful about this event?



• Have guest speakers from other organisations and exchange views with them. Discuss their 

work both in the community and nationwide.

• I think some of the audience would have appreciated a bit more detail about some of the 

organisation. Anna’s presentation was good but if you did not know the plans it left a bit 

unanswered.

• Make it a bit like speed dating. Although it was suggested that there was 5 minutes per 

person, I ended up having a lengthy conversation with someone. Perhaps there should have 

been a timer on each table.

• I think everything has been really great as it is.

• Although networking opportunities were valuable with so many people in the room there 

was the opportunity to do more. Perhaps facilitated sessions.

• Advice what will happen before hand and any other opportunities, also about Video 

projects (More Screens).

• The presentation was to wordy/not visual enough from many of the tables, wasn’t very 

clear on “What now”.

• The Meet and Greet was helpful but a lot of extra people turned up so it became hard to 

register.

• Perhaps it would have been useful to have some scenario’s to focus on.
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What could we do to make the event

more Informative, Interesting or Enjoyable? 



• I asked about the powers that Healthwatch have and received a response.

• I had a long discussion with Anthony Hassall, new manager at WUTH, on patient 

experience. He is still finding his feet and will be a very good contact for Healthwatch and 

OPP. I also had several conversations with different people about the problem of isolation, 

particularly amongst the elderly and disadvantaged. The cost (financial) to the community 

are enormous and the costs(quality of life) to the individual are awful. Everyone wins if 

reducing social isolation becomes a local priority.

• What is Healthwatch and where are you based? How can I link in with you. What volunteer 

positions are available? When can you come and visit Phoenix Futures to discuss 

volunteering opportunities?

All of my questions were answered.

• Just made the point that central to Healthwatch’s success in some key areas eg advocacy 

and signposting will be the level of local visibility it achieves and particularly the level of 

clarity about the mission.

Any further comments you would like to make

• The organisations should have been split up and dotted about to promote better 

networking.

• Very Informative morning.

• Thank you for inviting me.

• More Information about the Big Picture Group.

• Useful to raise awareness of our own organisation.
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Please give brief details of any 

issues or questions you raised during the event? 



Experience Led Commissioning (ELC)

Great event but not target audience they wanted, but they may attend on Friday.

Lonsdale Trust 

Good networking event, lots of interest in our organisation.

Headway Wirral  

Made good contacts excellent event.

Happy Times 

Great event, not what she expected, but great interest in service she provided and contact 

made with Lonsdale trust.

Home Instead 

Great day looking forward to attending on Friday at Heswall Hall. I had found the coffee 

morning very helpful and have gained a few new clients.

Wirral Road Safety 

Great day surpassed their expectations, ran out of promo stuff due to interest.

Civil Servants Pensioners Associates

Enjoyed event, good to find out about Healthwatch Wirral. Have requested that Healthwatch 

Wirral present at our next members meeting in the New Year.

General Verbal Comments Received

• Excellent event, however tea & coffee service was chaos, Leasowe Castle staff were not 

very helpful.

• Phoenix futures, really enjoyed event and I put them in touch with The Cinnamon Trust 

who were looking for volunteers.

• The closure of the event came a bit late as many people had already left.

• Would have preferred a small introduction from each of the key people attending on behalf 

of their organisation but otherwise a great event.
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Exhibitors Comments



Issues arising from discussions:

• Access to GP’s Appointments.

• A&E Services problems.

• Lack of support for people with Neurological Problems.

• Podiatry service required by people with neurological conditions.

• Dementia Support Group to be set up in West Kirby/Volunteers Required (VCAW).

• Understanding Links in PALs.

• Stroke Association- keen to work with Healthwatch.

• Big Picture groups- Do they Look at PALS reports and quality accounts.

• Dementia Care & Awareness.

• Number of organisations in Health and Care Systems can be over whelming (Health Watch 

Needs to be Known as the Access Point into this system).

• Promoting Health in a promoting way as a tool for a better life & achieving goals, rather 

than a list of issues to be fixed ( Link/Cross-Over between Health and Social Care 

Complaints).

• Mental Health Awareness (Lots of promotions in Liverpool but not on Wirral).

• Family/unpaid Carers in crisis.

• Volunteering Opportunities.
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Summing Up Notes On Flipcharts



The role of Healthwatch Wirral is becoming increasingly recognised by members of the Public 

and by Public Sector services .

We have well established and strong relationships which will allow Healthwatch to be a 

“critical friend” entering into what otherwise may be difficult discussions  to “challenge” 

decisions made by those who make them.

We have an enthusiastic, experienced and knowledgeable group of volunteers who are keen 

to gather views from the public and share those with Commissioners of Services and Decision 

Makers.

We have a well respected, skilled and focussed Board who are committed to ensuring that 

Healthwatch Wirral is the “consumer champion”.

The action plan for Wirral for the coming months will begin in January and  its likely that the 

work will entail working with the Clinical Commissioning Group  and Wirral University 

Teaching Hospital.

A mechanism for sharing information and knowledge about Care Homes on Wirral is being 

discussed as Healthwatch Wirral recognises the need for a joined up approach with the 

Department of Adult Social Care, Care Quality Commission and Healthwatch.  

This report will be circulated as widely as possible.  It will be sent to all attendees (if details 

were given).   It will be available on Healthwatch Wirral website and, of course, you can 

telephone the office and we will be happy to send out a paper copy, if required.

Round Up
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